
• Automatically display OSAS CID Screen BEFORE you answer the phone. 
• Dial from the enhanced OSAS Rolodex™ function. 
• Call history database.  Stores inbound/outbound call information by user, date, time, 

duration, ph #, contact name. 
• Record phone calls & store as .wav document attachment. 
• Create labor records in RCG WorkOrder. 
• Dial directly from the OSAS phone Number field. 
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FacetPhone® Interface for OSAS 
Response Computer Group has developed an interface that fully integrates OSAS with FacetPhone®.  Inbound caller 
ID information is used to display customer or vendor details from OSAS.  Immediately know if the customer has an 
over due balance or is on credit hold before you pick up the phone.  Easily record the phone call and store the audio as 
an attached document.  Enhanced OSAS Rolodex™ function, look up contact and dial from within OSAS. 

Leverage the power of  
FacetPhone®, the award 

winning IP-PBX  
telephone system with 

OSAS! 


