FacetPhone — IP-PBX

“IP From the Ground Up”
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/\ Overview

o State-of-the-art IP-PBX
Telephone System

e “IP from the Ground Up”

 Awarded Product of the Year
by Internet Telephony
Magazine (2009)

 Received Internet Telephony
Conference Editor’'s Choice —
Best of Show Award (2007)
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Architecture

Industry Standard Components

_ FacetPhone —
CI: Archjtectu re

Servers

— Industry standard
hardware

— Linux/UNIX operating
system

Media Gateways

— External

— MGCP and SIP protocols
Telephones

— |IP phones

— Standard analog

— Soft phones

Desktop GUI - Java-based
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Telephone Functionality

Hold

Transfer

Park / Unpark
Call waiting

Conference
w/Bridge

Voice mall
Do not disturb

Record
Auto attendant

Ca
Ca
Ca

center/ACD
erlD support
forwarding

On-hold messages
Paging

FacetCorp £
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/\ Graphical User Interface

* Any desktop device supporting Java
— Windows
— Mac
— Linux/UNIX/SCO

e Supports all TUI functionality, plus:
— Presence and availability management w/time tracking
— Voice mail with unified messaging
— Active calls status and management
— Call recording/call monitoring/barge In
— ACD call gueues
— User level call queues
— Enterprise instant messaging
— Administration



/\ Presence Management

* Flexible group/
T — departmental definitions

e e e e e (i.e. sales, support, admin,

i = WA BTG G, SIS e | ik oK o] FES
= b= [ | I e g il hatem
= FTTH T TR T company etc_)
= [ tioggedin |l deak .Id ({55 ]
=1 et hetia (L]
& u e

. == | « User status definitions

e e & duration

== (i.e. in meeting, fwd to cell,
St out of town, on phone, at

“oon | lunch,etc)
-z === | « Roaming extensions

e Call forwarding
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Voice Malil and Unified
Messaging

Access via TUI or GUI

Voice mail waiting indicator
light on phone

Secure access with PIN

Multiple greetings based
on user status

Listen to any call
(non-sequentially)

Visually sort and manage
messages from GUI

m FacetPhone:

Action  Window

Main; Yoice Mail

paul

Admin  Operator  Help

a8 i |
DiatelTime Fram Subject Duration
08/30/04 1:27 PMOut of Area eric nar - networlk world toronto - descore 2005 e...|00:44 fe
0972704 2:03 PMFIERCE MARKETS 2026286027 |publish newsletter - ads | email hlasts, etc. 01:05
09/24/04 504 PMR C M S 3037446699 joshua - wants to sell license - rems 0037
0971704 254 PMUNAYAILABLE 7258387500 oncarwith sysadmin- next issue switools - clogi..|00:58 v
o < - - - —E'B-Eiﬁ
Date/Time From Subject Duratiur'1]
09529704 315 PMROSEMTHAL DAMIE 2628278... |hcos - facetphone - 262.827.0838 0015 e
09r28/04 2:24 PMAnonymous 3032161767 rob - enterprise systems - scheduling web dema...[00:44
08r29/04 10:38 ..|Paul Yance 139 Fecording of ALI ZULFIQAR 8172998214 0023
0952204 455 PMWIRELESS CALLER 5027971... thamas gallo - blue grass software - isp far fp - jo..|00:20
09521704 426 PMAnOnymous 3032161767 rab - enterprise system - looking atfirst partof oc...|01:40
0910004 2:47 PMCut of Area caralyn from trackker - arnald clark 01:29
091004 11:06 . |CHILD ROLLIM B 7632530390  fred shideman an rbc tile eval system 0018
09/09/04 12:45 _Anonymous 9784703388 dr. fedetlic (sp)?? 978.618.3661 - wants fwin lice. |00:12
09/09/04 11:46 . |BEST PRESS 9729301020 jim angel - printing/mailing services - 972.930.10.../00:25

Add text/comments to each message listing

FacetCorp
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(continued)

Play voice mail on phone or
PC speakers

Voice mail forwarded to e-
mail option

Voice mail notification via e-
mail option (including cell
phone/pagers)

Pro-active delivery of new
voice mail

Voice mail distribution lists
One-click return call option

Voice Malil and Unified

Messaging
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From address for e-mails: | FacetPhone

User menu script: | user_menu
On-hold script. | =none=

ldle rings: | 4

tzengeric handling

Generic script:

Selective handling

Mo answer script: | vm_idle

Busy script: | wm_busy




4 Voice Mall / Recordings
Archival & Retrieval

¥ FacelPhone Yoice-mai fiecardings Archive: 2006811730 - Windovrs Internci Explorer

(_} _h | hetpe)lacetphon, sl comTacot prone i rchiva (e F2 006 _1 L_S0)indax. him w hy M B - ® Au to I I I atl C
Google (|G- w oo DS B e 1F toomebse Papfird o, g'z?bhdaed ‘.?l:h.-tl w nouork v ¥ i Tt . .
b % o e e | w08 omeo=ow-| - @lChival of voice
-
FacetFhone Voice-mail/Recordings Archive: 2006/11/30  ue m al IS
FILE DATEITIME | NUMBER MNAME DURATION | SUBJECT
A56edcER_ 1898 | Thu 30 Mov Qut of Area 000140 | activant - melania - confaranca
2006 - wel inchesion ok and corner -
* Automatic
¥ed, 29 D206629500 Out of Area 00:0m4H pacherand - brian witz - fp
Miw 2006 olside ine canfig needs .
09:11:41
45ECHZOT_GATS |Tue, 28 Nov | 3058225353 | EARMEST & ASSOC | 000109 | eamest - paul muller - melsner arC Iva O C a
2006 T4 questions
16:06:32 -
45FC4RRS 5405 | Tue, 28 Nov | 3058225353 | EARMEST 2 ASSOC | 000029 | eamest - paul muler - re C O rd I n S
2006 regarding meisner eleciric fop
08:24:37 proposal
456b7T364 57hd| Mon, 27 0203473400 Out of Area 00:01:03 | kcd financials - diane - fp .
Miw 20046 question
i e Recording
A56b2d85 4399 Mon, 27 6049314357 Out of Area 00:00:1T | mog sollions - kckimills - final
Nesw 2006 conhig infio . .
retrieval via web
AG64b8d5S 796f | Wed, 22 2623645165 M5 00:00:23 | information management -
Now 20046 jeiry herrick - questions on fp
14:45:365 proposal for packerland =
46648%b 7218| WWed, 22 134 Fau WVance 00:18:5T | mocoy's - joe lockwood - fwin w I n te r aC e
L ¥
el Lol incrarat F0mn .
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/\ Automated Attendant

* Main reception and groups/departments
 Primary reception or overflow and off hours
e Dial by name

e Dial by extension

 Dial by group/department

 Informational




Call Center F

recording — ad hoc
recording — all calls
monitoring

Call barge-in

Automatic call
distribution

Instant Messaging
(coach)

unctionality

ID Caller 5 Callee Time | Hold |
1 |L9: 8605827806 @ [oLca 00:04:38 000115 &)
2 |CLAUDIA @ | 52 9,2292870587 000018 [00:00:00
3 |L10: 6232054089 O PaULA 00:02:07 |00:00:55
4 |L12: 7323585203 @ \oice mail for LINA 00:02:36 00:00:55
5 |L8: 9286344738 Q NUEYA LLAMADA-ACD  [00:00:40 (D0:00:19
6 |L15: 8138716370 Q NUEYA LLAMADA-ACD  [00:01:27 |00:01:12
7 |L17: G046518730 O PATRICIA 000607 [00:01:40
8 |L7: 6784703485 M [RUTH 00:14:22 |00:00:00
9 |L13: 7183007205 @ [SANDRA 000338 00:00:45
10 |L15: 2394658821 L] 02:09:26 (00:00:00
11 |L14: 7738040676 O ELIsNA 00:03:28 00:01:15
12 [KENMNY @ |2 9,18004633339 000014 000000
13 ISAAC @ |4 07862234833 00:00:00 |00:00:00
14 |L11: 5107779415 O aRIA_A 00:-10:51 |00:02:20
15 |L16: 6738881032 B MAURENA 000441 |00:01:05
16 |L21: 6122767279 @ [STEPHANIE 00:02:67 |00:01:20
17 |L22: 5616882914 O [LinepP 00:02:25 00:01:10
19 |L18: 2006343420 @ [GLORIA 00:13:07 [00:01:30
20 |L19: 3012776036 O lana 00:04:27 (00:01:05
21 |L23: 4158210818 B ROSANNA 00:02:25 00:01:15
24 |L24: 7544234308 @ [SANDRAR 000166 00:01:10
26 |L2%5:G169241480 @ HEIDY 000166 000118
A7 hoac. AanncAaceAana AW 01 wakimmn nM-nd .27 lnnnd-4an L!

FacetCorp £



—~ Automatic Call Distribution

A m FacetPhoneACD Monitoring

A
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12:00 12:30 13:00 13:30 1400 1430 15:00 15:30 1600 18:30 17:00 17:30 13:00
Time

|— Calls — Agents WaitTimel

« Automatic call routing to next available agent
o Call gueue management when all agents busy
e Automatic user status changes from call inactivity

 Caller information — wait time, queue position,
opt-out of queue option and on-hold messages

* Queue threshold management alerts
e Visual monitoring

FacetCorp £



//\\ Computer Telephone

Integration
. FqcetRhone integration e 7 X
with Windows, Linux, T o
and UNIX applications Contack: FacetCorp ~|  Open Contact
« Dialing from application Murnber [(572) 985-9901 ~| Diling Properties...
e “Screen Pops” based on [ Create new Journal Entry when starking new cal

Ca”erID data iZall skatus: On hook,
e Supports TAPI, UTAPI Start Call |
and NetTAPI protocols

o CTI with Windows Apps (TAPI)
— Outlook (including MS Exchange & SCO Office)
— Goldmine
— Act!

» Interactive Voice Response (IVR)

Dialing Opkions... Close |




% UTAPI™

Universal Telephone API

* Includes easy UNIX, Linux,
and Windows application

. . ‘% FaceiCorp
B B Usw Hep
integration Rl —
. Look -ompan 0 FacetID=3130304

b PrOVIdeS access to -nnhup zhu o H!EETIE!'J::.-ELE Custoser InfTarmation s b

F tPh t Company: FacetCorp Class: 3W Auth DistrReseller:

Addr1 : 1820 Preston Park Blvd.
ace One SyS em : : Buite 1;;5 & : Lja]'l Mumber: CC | y (872) 9858901
e Uses simple, well defined e T Zip: 780|HIt ENTER to continue, N-Mext. P_Prav
) Countr O-Dial using FacetPhone I

CCY{ ) {972) 9ES5I901
( ) (97

prOtOCOI Fax . CC{ 2) B122035
(from FacetCorp)

. . Computers ;o ATAT, SCO0, DG, HP, IBM, etc Toll Free; 1. .8B77 FacethD
- Accepts dialing phone TERials & WORE SR Talnlyen MY G
General Info: Makers of “THE WORLD FAMOUS FACETTERM & FACETWIN'
numbers L bms o :

Contacts

f dlal Command Brown, Clark Groeschel, Tre Mentpas, John
- p Bryant, Jim Hudnell, Kyle Overbeck, Linda
- Ener, Linda Hutchins, Jim smith, Marilyn

- Retrieves CallerID i I L S i |
Or DNIS Data Ljndex, Fjind, Mjext, F)rev, Ajdd, Ujpd, Djel, Clont, acl)iv, Ljead, K)eturn I

- fp_cid Command B —ES:------S



/R Net-TAPI™

« Comprehensive application level integration
with FacetPhone. Software application can:
— Get notification of call activity
— Initiate and terminate call recording
— Get complete call detail record after each call

* Application can automatically enter call and
recording detalls in Customer Relationship
Management (CRM) system

FacetCorp £



Net-TAPI™
Sample Implementatlon

O Filtered Notes Query Reminder Status: RUNNING

| £ Cowboyworld L teteted
—.4 2537:Steve Smith Call received fram Mr. Steve Smith. ||
= Caller ID Infarmation ***

Mote: 09/28/06 By KS Type: COM Custamer Complaint

2 Mate: 09/28/08 El:: Ks T:EB:CID Caller ID Mates ’ MINTOER Bl nos e
Mame:  CellPhone MM |

B Mote: 0029106 By KS Type: COM Customer Complaint Type: |

B MNote: 0902906 By KS Type: CID Caller ID Motes Started:  2006/10/04F15:40:38

= Mote: DB/20/06 By, KS Type: GEM General Mota Duration: 0:02:23

3 o Pary fmatn ustor, Nrber,and e
1.0:02:23 761255954321 § Cell Phone MM

B By 4 Typ D Caller ID Notes 2.0:02:051107 ) Ted Meyers
=8 TDDD. 11006 For: kS Type: APT Schedule Appointment
=@ 10011:Ron Martens Recording Files:

fusnfacetphonefiviTedivmailinewsd52446h2_ 3085 wav
fusnfacetphoneiviTedivmailinewsd52446de_3c8e way

5 Mote: D9/29/06 By KE Type: QCY Quote Converted

[‘Associated with Custarner G111
11345 1H-10
San Antonio, TA 75012

Phone: 952-883-0927
Mohile: 612-555-4321 #0fEmp: 55

des for: Mr. Stewe Smith

Created: 062102003 Last Change: 10/04/2006

Primary Salesperson: 40 Daniel Simmons

Type: CUE Customer

Lead Source: CC Cold Call

Time Zane: Central

Process: Mew Sale to Customer == Initial Sales Stage == Intro
Mail Codes: EML MLT CAT PC

E3 | >

i) Right click for menu (@ Dia | (% Fiter | [# collap [ Expand | [BH Exit

Call notes from inbound call
FacetCorp £




FacetWin Compatible

e FacetWin terminal emulator places calls through
FacetPhone

Fim Ect Yewm Hep

© 1|0 & we v

- . Lookup by Company: FacetCorp
L O a ICa Ion ?roducts Customer Information
F W Auth Dist/Reseller

Company: F tCorp Class
Addrt 1 Preston Park Elwvd Discount: % Terms Maint
Addr2 ; Swuite 1000 Last Distri ] SCH Techmologies
progral I l C anges City © Plana Data t Dates
atate TR fabgdaedl First: 01701 a1 Last: 06 /06/2002
Country: S5ales/Lead Information:
Phone © CCY | Salesman;
needed e Gy )
Total Sales: 0 i User Count 143 Var: ¥
Balance:
- . - Computers AT&T, 5CO, DG, H Free: 1.877_FacetGl
* Highlight and right |ggatseEEsaags -
Applications:. FaceltTerm & Fac e "
General Info: Makers of “THE ERM & FACETWIN"
CIICk to dlal Brown, Clark Groeschel, Ire Montpas, John
Bryant, Jim Hudnell, Kyle Owverbeck, Linda
Ener, Linda Hutchings, Jim Smith, Marilyn
P Predefine fixed Flawers, W31l Mayfield, Larry Vance, Paul

Risturn

Iyndex, Flind, Nyext, Firev, A)dd, Wpd, Dhel aeT)iiv, L)saed,

filelds on screen e




N\ . .
/\ Enterprise Instant Messaging

o Corporate instant messaging (text chat)
e 2 Oor more parties per session

° EXCIUdeS a” not On m FacetPhone Text Messaging
Corporate network lindao: [ can see you are on the phone, but Lir

Johnzon from Metworl: Enterprizes is returming . Uipaul

o Allows quick et o _
paul: Great ['ll be right with hitn. Azl hitn to

COmmunlcathn Whlle 1_101[1 for jgst a rminute.
on phone lindao: Will do.

e Less intrusive than
phone call, quicker
than e-mail o

Disconnect | Bell |

FacetCorp £
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4 Branch Office and
/\ Telecommuter Integration

e Transparently integrates branch office and
teleworkers into FacetPhone corporate phone
system

« Allows remote teleworkers to become part of
phone system as a simple extension

* Provides complete access to FacetPhone
GUI and TUl

FacetCorp £



FP T1/ FXD
Gateways

Public
(HETH T
AcCcess

Telecommuters

Multiple Locations
FacetPhone

Phoenix

2

FP Frs Gatevays

=N

FF Fi3 Gateways

< e

FP FXO
Gateways

FacetCorp £



4 Branch Office and
/\ Telecommuter Integration

* Requirements for good voice experience
— MPLS network for multiple offices
— Broadband connections
— Low loss < 1%
— Low latency < 150ms
— Low jitter < 10ms

— Quality of Service (QoS) — everywhere along the
route where competition with data (LLQ, PQ, packet
fragmentation)

* See white papers for more information
http://www.facetcorp.com/docs

FacetCorp £



C}\ FacetPhone P
- Remote Example A

_/‘_—"“‘x__\'
< ISP J
e

DSL/
Cable

Firewall
VPN/QoS

=

IP Phone



'd /\\ Administration

e Provides user controls
— User status
— V0|_c_e mail gree_tlng gettm_gs s
— Unified messaging directives FLtbyis

[ motify to SMS

* Provides manager controls

Usermenu script. |user_menu

- Users an-hold script; <n0n_e:=
G ldlerings: | 4
— ro u pS Generic handling
—_— Li neS () Al WM callers sent to generic script
— . Selective handling
Stations

(=) W Callers sentto script determined by user's status

— Gateways ;

Busy script: [wm_busy

— Display authorization level
— Event scheduling




Call Detall Recording

FacetPhone Call Detail Report Generator

Feport Title:
Type of Report:

Date Range:

Time Range:

Sums
Freguency;

Include Types:
Only Calls:

Sort Options:
Display Options:

FacetPhone Call Detail Record Report

O Multi-rowe O Single-row @ Single-row wisums
O Outbound Summaries O Status O Timespent
O Rawirecords O Custom

current month % | or | YYYYIMWMDD - YYY Y MMDD
00:00 - 23:85 | or | HH: M - | HH: MM

date format, Y¥ Y MDD, 24-hr time format, HH : MM
O daily O weekly O monthly

Incoming Cutgaing Ext-Ext [ R
onLine|any | or| stat ¥ |- end ¥ | or| RLELE. .
on Ext |any ¥ | or|stat ¥ |- end ¥ | or| extextext, .
on Sta |any v or|stat v |- end ¥ or| stastasta,..
wihember of Group | any >

wiflobcode wiSearch Pattern

by Sort key | call date ¥ O reverse the sort

] Regenerate report every |5 minute(s)
O] Show command-line MNe i nd o

Records all call
transaction details

Creates simple flat
text file

Provides accessiblility
from any application,
Including Excel

Uses Web interface
for ad-hoc reports

FacetCorp £



r p Value Proposition
/\ Why Buy IP Telephony?

o Terrific telephone system functionality
 Presence management

e Graphical user interface

« Unified messaging

o Call center support

e Other cool features!

 Manufacturer reputation

e Return on investment...

FacetCorp £



)\ Return on Investment
/\ Hard Savings

* Uses VoIP — intra-company long
distance

e SIP Trunking / VoIP Service

— Combine data and voice access
— Reduce monthly telephone access fees
— Reduce per minute calling fees

* Allows moves, adds, and changes
* Replaces conference bridging

FacetCorp £



)\ Return on Investment
/\ Soft Savings

e Enables voice mail communications
— Visual voice mall
— Remote delivery
— Notification
— Forwarding

o Supports call forwarding
* Delivers enterprise instant messaging

FacetCorp £



)\ Return on Investment
/\ Soft Savings

(continued)
 Extends computer telephony integration

e Delivers automatic call distribution and call
center features

e Supports interactive voice response

« Allows integration of multiple office locations
and telecommuters

 Integrates calls with customer database
« Delivers call reporting benefits
* Provides better management control

FacetCorp £



e Benefit Summary

Easy customer administration Significantly lower administration costs for moves, adds, and
changes

Branch office and telecommuter support Reduced communications costs and higher productivity

Multi-party conferencing Lower costs by reducing need for third party conference

bridging services

Voice mail — Visual Management and Unified Messaging | Better customer service and higher productivity

Presence and Availability Management Improved customer service, competitiveness, and higher
productivity

CTI — Customer Screen Pops Improved customer service and significant boost in productivity

CTI — Dialing From Application Increased productivity

Automatic Call Distribution Increased productivity and customer service

Enterprise Instant Messaging Increased productivity

FacetCorp Technical Support Worry-free operation

Flexible architecture with Linux or UNIX server, external Highly reliable, expandable, cost-effective system

gateways, and standard phones
FacetCorp £




Contact Us

FacetCorp
5999 Summerside Drive, Suite 210
Dallas, TX 75252

877.FacetGo (877.322.3846)

Info@facetcorp.com
www.facetcorp.com/facetphone

FacetCorp £



