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Limited Software License Agreement / Warranty

Y our FacetPhone IP-PBX System (“ System”) consists of Facet Corp.’s FacetPhone
software (“ Software”) and third-party hardware and software as listed on the purchase
order(s) or FacetPhone pricing spreadsheets for your System. Y OUR PURCHASE OR
LEASE OF A FACETPHONE SYSTEM CONSTITUTES YOUR CONSENT TO
THE FOLLOWING TERMS:

LICENSE GRANT: Facet Corp. hereby grantsto you alimited, nonexclusive and
nontransferable (except as provided in the following sentence) license to use the
Software only in machine-readabl e object code form and solely on one or more file
servers owned or leased by you, except that the client desktop software included in the
Software may beinstalled on any computer on your local network. ThisLimited
Software Licenseis granted only to the owner of the single System with whichitis
sold, and may be transferred only (1) with transfer of ownership of such System and
(2) upon written noticeto Facet Corp. of the name and address of the transferee. In
the event of such transfer (@) the transferee shall be bound by the terms of this Agree-
ment, (b) the transferor shall have no further rights under this Agreement, and (c) any
remaining warranty isvoid unless the entire System (hardware and software) in the
form delivered to the transferor by Facet Corp. is transferred.

The Softwareis licensed based on the number of station ports (FX S/extension, soft
phone and | P phone) and the number of line ports (FXO/T1 channels) you have repre-
sented to us will be incorporated into your FacetPhone System. This license does not
extend to any portsin excess of the number for which you have paid alicensing fee.

Y ou grant to Facet Corp. or our representatives the right to examine your phone system
components during your normal business hours to verify compliance with the above
licensing provisions. In the event such examination discloses that the licensed number
of ports has been exceeded, at Facet Corp.’s option you shall promptly pay to Facet
Corp. the appropriate license fee for the additional ports from the date of acquisition of
your System or Facet Corp. may terminate this license for failure to pay the required
license fee.

Y ou acknowledge that all rightsin and to the Software, documentation and all copy-
rights and intellectual property rights not expressly granted to you herein shall remain
the property of Facet Corp.

Y ou may make one (1) archival copy of the Software solely for backup purposes.
Otherwise, YOU MAY NOT COPY THE SOFTWARE OR DOCUMENTATION IN
WHOLE OR IN PART, MODIFY THE SOFTWARE IN ANY MANNER,
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DECOMPILE, DISASSEMBLE OR OTHERWISE REVERSE ENGINEER ALL OR
ANY PORTION OF THE SOFTWARE, OR RENT, LEASE, DISTRIBUTE, SUBLI-
CENSE, SELL, OR CREATE DERIVATIVE WORKS OF THE SOFTWARE.

Thislicenseis effective until terminated. Y ou may terminate thislicense at any time by
removing the Software from your System and destroying all copies of the Software and
any documentation. Thislicense will terminate immediately without notice from Facet
Corp. if you fail to comply with any provision of thislicense, in which event you agree
to remove the Software from your System and destroy all copies of the Software and
any documentation.

LIMITED WARRANTY. Inaddition to any warranties available to you from third-
party suppliers of hardware or software included in your System, Facet Corp. warrants
that for aperiod of one (1) year from the date of purchase or lease of your System it
will, at its option and subject to the exclusions set forth below, repair or replace any
defective hardware or software included in your System (collectively, “Components”).
This limited warranty extends only to you as the original licensee, and is your exclusive
remedy and the entire liability of Facet Corp. under thislimited warranty. In no event
does Facet Corp. warrant that the Software or System is error free or that you will be
able to operate the Software or System without problems or interruptions.

This limited warranty does not apply to:

(1) repair or replacement of any Component required as aresult of (a) abuse,
misuse, accident, natural disaster, fire, water damage, acts of war, sabotage,
vandalism, riots, strikes, lightning, surges, sags, brownouts or other electrical
disturbances; (b) damage or defects due to installation of or work on the
System by anyone but Facet Corp. or its authorized representatives; (c) use
with the System of any non-Component third-party hardware or software
without advance written authorization from Facet Corp.; (d) changes necessary
to make the System comply with regulations or standards that are enacted after
the commencement of the limited warranty; (€) the connection, interconnection,
or coupling of Components to any systems or networks not approved by Facet
Corp.; or (f) mafunctions or outages due to your telephone service or other
systems or equipment, including, without limitation, virusinfections,

(2) repair or replacement of any software or hardware not supplied by Facet Corp.
as a Component; or

(3) repair or replacement of the System where the System Components can be
shown to operate in good working order apart from your network environment
or any non-Component hardware or software provided by athird party.
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DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT AS SPECIFIED IN
THISLIMITED WARRANTY, ALL EXPRESS OR IMPLIED CONDITIONS,
REPRESENTATIONS, AND WARRANTIES INCLUDING, WITHOUT LIMITA-
TION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESSFOR A
PARTICULAR PURPOSE, NONINFRINGEMENT OR ARISING FROM A
COURSE OF DEALING, USAGE, OR TRADE PRACTICE, ARE HEREBY EX-
CLUDED TO THE FULLEST EXTENT ALLOWED BY APPLICABLE LAW.

LIMITATIONONLIABILITY. TO THE FULLEST EXTENT ALLOWED BY
APPLICABLE LAW, IN NO EVENT WILL FACET CORP. BE LIABLE FOR ANY
LOST REVENUE, PROFIT, OR DATA, OR FOR SPECIAL, INDIRECT, CONSE-
QUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER CAUSED
AND REGARDLESS OF THE THEORY OF LIABILITY ARISING OUT OF THE
USE OF OR INABILITY TO USE THE SYSTEM EVEN IF FACET CORP. HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. YOU AC-
KNOWLEDGE AND AGREE THAT THE CONSIDERATION PAID FOR THE
SYSTEM DOES NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY
FACET CORP. OF THE RISK OF ANY SUCH DAMAGES. The essential purpose of
this provision isto limit the potential liability of Facet Corp. arising out of this Agree-
ment. The parties acknowledge that the limitations set forth above are integral to the
amount of consideration charged by Facet Corp. for the System and that, were Facet
Corp. to assume any further liahility other than as set forth above, such consideration
would of necessity be set substantially higher. IN NO EVENT SHALL FACET
CORP.’SLIABILITY TO YOU, WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR OTHERWISE, EXCEED THE SYSTEM PRICE PAID BY
YOU.

This Agreement shall be governed by and construed in accordance with the laws of the
State of Texas, other than its principles of conflict of law. If any provision of this
Agreement is found to be void or unenforceable, the remaining provisions of this
Agreement shall remainin full force and effect. This Agreement constitutes the entire
agreement between the parties with respect to the Software and the FacetPhone System.
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The FacetPhone System Administration Guide contains all documentation of relevance
tothe system administrator including instructionsfor install ation and configuration of the
system.

FacetPhone Concepts for System Administrators.

There are afew basic FacetPhone concepts that you need to understand to administer it
properly.

User extension numbers vs. telephone station numbers.

FacetPhone has the concept of roving "user extensions." This allows users
callsto be directed to different telephones depending on where they are. For
example, auser may primarily use the phone on their desk at the office. How-
ever, they may also have a FacetPhone I P phone or gateway at home with a
connection to the office via a high speed Internet service such as DSL or cable.
When they login to FacetPhone and set their location to the office, their calls
are directed to the phone on their desk. When they login at home and set their
location to home, their calls are directed to their phone at home.

Therefore, a user's extension number and a telephone station number are two
different things. A user's phone at their office and their phone at home have
different station numbers. However, their extension number is awaysthe
same, and callers can reach them by dialing their extension regardless of the
particular telephone station that they are currently using.

Locationprofiles.

L ocation profiles make the connection between a user and his phone at a
particular location. For example, auser's"office" location profile would associ-
ate the user with the phoneis his office and a"home" location profile would
associate the user with telecommuter phone at home. In addition, all users have
a"not loggedin" profilethat specifieswhich phone, if any, should be associated
with the user when they are not logged in to the FacetPhone system. In
addition to phone association, location profiles contain other settingswhichitis
useful to maintain on a per-location basis.
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User groups.

FacetPhone has the concept of user groups. In asmall business, there may
only be one group which isusually given the company name. Additional groups
may be defined such as sales, support, etc. Phones and lines are assigned to a
group and controlled by the operators for that group. Auto-attendants are
selected and scheduled independently for each group. Groups may also be
defined to control which operators or backup operators are rung from an auto-
attendant. A group has voice mail folders and can therefore be used to take
voice mail that multiple people can access. The company directory isalso
based on the members of the group that is currently selected when the auto-
attendant isrunning the company directory.

FacetPhone System Administration 9




System Architecture

Overview
The FacetPhone system consists of
e A computer running the FacetPhone server software.
* |P phones which serve as the telephone instruments for most users.

» |Ptelephony gateways that connect anal og telephone instruments and telephone
lines from the phone company to your LAN or WAN.

»  Desktop PCs running the FacetPhone client software including the user inter-
face, the Windows TAPI service provider and Caller ID notification program.

By providing remote users and branch offices with a VPN across a fast Internet or
private MPL S connection, a FacetPhone system may be distributed geographically.
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System Diagram

The following is the topology of a FacetPhone system:
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Server Software

The FacetPhone server software includes the following programs:

fp_db

fp_phbx

fp_ivr

fp_conf

The database program manages all the data that is needed by the other pro-
grams. The database receives information from user interfaces and the PBX
and then distributes this information to other user interfaces and the PBX.

The PBX program operates the gateways and performs all of the call control
functions. It spawns VR processes (fp_ivr) when acaller is put into an auto-
attendant, voice mail or music/message on hold.

The IVR program (Interactive Voice Response) performs all of the auto-
attendant and voice mail functions. Whenever acaller islistening to recorded
prompts, operating a touch tone menu or recording messages, it isthefp_ivr
program which providesthisinteraction. Thefp_ivr program iscontrolled by
IVR scripts which specify the operation of a particular auto-attendant. The
IVR scripts are written in asimplified, C-like language. A separate fp_ivr
processisrun for each phone or linethat isin voice mail, auto-attendant, or
music/message on hold.

The conference program mediates conference calls. All of the RTP audio
packets are sent to the fp_conf process where all inputs are mixed and then
retransmitted to al partiesin the conference. A separate fp_conf processis
run for each conference.

fp_client

The client program is a utility that is run on the server to send commands to the
database as though a user was performing these functions from a user inter-
face.

fp_telnet

The fp_telnet program isaspecia purpose telnet program that is used to
program gateway settings on gateways that support telnet configuration.
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fp_tftp

The fp_tftp program is a special purpose TFTP program that is used to load
new software in gateways that support TFTP.

fp_smtp

The fp_smtp program isaspecial purpose SMTP program that is used to email
voicemail and voice mail notificationsto your main email server.

fp_vconv

The fp_vconv program converts voice mail to the appropriate format and
volume for playing on the PC speakers and for sending as an email attachment.
It also converts all voice mail and prompts to the uncompressed or compressed
format depending on which way the audio was originally recorded.

fp_run
The fp_run program is a special purpose program that the system can use to
run any program or shell script asynchronously and have its success or failure
reported back to the parent.

fp_mysgldb
The fp_mysgldb program reads call detail records and user status records from
the fp_db program and writes them into a MySQL database.

fp_aagen
The fp_aagen program is used to generate auto-attendant 1VR scripts from
auto-attendant configurationfiles.

fp_rtpnat
The fp_rtpnat program is used to route voice packets through the server instead
of directly between the endpoints. Thisis necessary for support of some SIP
trunking services.

facetphone

The facetphone shell script is used to start and stop the FacetPhone servers,
signal the fp_db program to reread the configuration, restart the system, take
over backup operation, or resume master operation.

FacetPhone System Administration
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Client Software
The FacetPhone client software includes the following programs:

User Interface.

The user interface is a Java application. Any PC on which it isrun must have
the Java Runtime, Version 1.5 or later installed. An appropriate JRE installation
for Windows isincluded with the software and the latest version for any
platform can aways be downloaded from www.java.com.

TAPI Service Provider.

The TAPI service provider isonly installed on Windows PCs. It interfaces the
FacetPhone system to the Windows TAPI server which allows TAPI enabled
applications like Outlook to dial. The FacetPhone TAPI service provider also
allows delivery of caler ID datato TAPI enabled programs that make use of
this such as Act!

Caller ID Program.

The Caller ID program isonly installed on Windows PCs. It provides
FacetPhone incoming caller ID data to specific applications such as Outlook
and Goldmine.

FacetPhone System Administration




IP Phones and Soft Phones

An P phoneis atelephone instrument and Vol P gateway combined into one. The IP
phone plugs directly into your network. FacetPhone currently supports only MGCP IP
phones.

A soft phone is software which runs on your PC and uses the sound card and a micro-
phone and speaker as an |P telephone. Use of a PC headset or special USB phones
can make the soft phone a convenient telephone instrument. Remember, however, that
when your PC is down, your phone does not work. FacetPhone currently supports only
MGCP soft phones.

The IP phones and soft phones currently supported are:

Polycom PC301, PC501, PC601. The function keys and display are extensively
utilized by FacetPhone to make FacetPhone's features easily accessible.

Cisco 7940 and 7960 series phones. The display and soft keys are extensively
utilized by FacetPhone.

eyeP Media's MGCP eyeP Phone. This soft phone may be purchased from
FacetCorp.

FacetPhone System Administration 15




IP Telephony Gateways

I P telephony gateways connect anal og tel ephone instruments and analog linesto your
computer network. Each port on a gateway is either FXS, which connects to an analog
telephone station, or FXO, which connectsto an analog outside phone line from your
telephone company. Inaddition, a T1 gateway is used to connect digital phone service
from the phone company to your network.

Gateways currently supported are:

Voipack VOG4000 4 port gateway. Each port isindividually configurable as
FXSor FXO.

Cisco ATA 186 2 port FXS gateway.

Adtran Total Access 612/616/624 12-24 port FXS gateway.

Grandstream GXW410x FXO gateway availablein 4 and 8 port configurations.
Audiocodes Mediant 1000 T1 gateway.
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Installation and Configuration

Installation Plan
Thefollowing tasks will be performed to install and setup the FacetPhone system:

e Information about the sitewill be collected including all user information and
desired extension numbers. FacetCorp will supply you with asite survey to be
used in specifying all the information needed for theinstallation. A smooth
installation dependsonfilling out thissurvey completely.

*  The FacetPhone server's operating system must be installed and configured
properly so that the necessary OS services are installed.

e The FacetPhone server software will be installed.
e ThelP phoneswill be configured.
e The gatewayswill be configured.

*  The FacetPhone system will be configured according to the information gath-
ered about the site.

* Auto-attendant scripts and prompts will be customized for the site.
*  Any backup serversincluded in the system will be setup.

¢ The FacetPhone User Interface will be installed on the PCs that will access
FacetPhone. Optionally the FacetPhone TAPI and Caller ID software will be
installed on PCswhich will be used with TAPI enabled Windows software.

Gathering information about the site

Before beginning an installation, get an up to date site survey document from

FacetCorp. Most of the information requested on the pre-installation site survey is self-
explanatory. However, the following subjects should be understood beforefilling out the
survey.

FacetPhone System Administration
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Defining the numbering plan

A site's numbering plan determines what the user's extension numbers will be, what the
telephone station numbers will be, what line numbers will be and what digits are
available for auto-attendant menu choices. All of these considerations must be taken
into account when establishing the numbering plan. FacetPhoneisvery flexiblein its
numbering scheme. However, there are certain guidelinesto follow to ensure that the
numbering plan will make sense to the users and allow afully functional auto-attendant.

User extension numbers and telephone station numbers must all contain the same
number of digits. For example, at asite that will have a maximum of 100 users, you
cannot number extensions 1 through 100. Some users would have asingle digit exten-
sion, most would have two digit extensions and the person assigned extension 100 would
have athree digit extension. In this case, it would be best to number the user and phone
extensionsfrom 100 to 199.

In general, for sites of 100 users or less, we recommend three digit user extension and
telephone station numbers beginning with 100. For sites of 1000 users or less, you
should use four digit numbers starting with 1000, etc. Siteswith lessthan 10 can use
two digit extension and station numbers, but it isbest to size the numbering plan for the
largest sizethe siteislikely to become since userswill find it disruptive if anumbering
plan change isrequired in the future.

The other consideration in defining the numbering planis speed dial numbers.
FacetPhone allows you to define speed dial numbers of any range as long as a speed
dial number does not start with the same digit as a user extension or station number. By
default, the two digit speed dial numbers 20 - 59 are reserved for the definition of 40
speed dial numbers.

Assigning extension and station numbers

Once the numbering plan is established, the user extension and telephone station
numbers can be assigned. Because FacetPhone allows users extensions to "roam”,
allowing them to have their calls directed to any station, there are two different sets of
numbersto assign, user extensions and telephone stations. If you are replacing an
existing system, you will probably want to assign the current station numbersto the
new stations. If your current system uses two digit station numbers and you are using
three digit numbersin your FacetPhone numbering plan, then just add 1 to the begin-
ning of the old numbers.
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User extension numbers should be assigned based on the station the person normally
uses. If the phonein your officeis station 120, then you should make your user exten-
sion number 120.

Assigning line numbers

Line numbers are usually numbered from 1 through the number of lines you have.

Make a note of which phone numbers are assigned to which line numbers. If you have
multiple lines on arotary from the phone company, you probably want to make the first
line on your rotary beline 1, the next one line 2 and so on throughout your rotary order.

Identifying groups
The FacetPhoneinstallation procedure will create a default group for you that includes
al users and isthe default operator group for all phones and lines.

In addition, you might want to define other, smaller groups of people. FacetPhone
allows you to watch the status of people in agroup, so you might find it useful to watch
aparticular group of peopleto seewho isavailable. For example, at FacetCorp we
have Sales and Support groups defined. Our operators can look at these smaller group
displays to more easily see which sales or support person is available to take a call.

In larger companies you may have DID numbers routed to different groups of opera-
tors. Each group has independently selected and scheduled auto-attendants.

FacetPhone System Administration
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Server Preparation

It is highly recommended that the server and all gateways be powered through an
Uninterruptible Power Supply (UPS), so that your phone system will be unaffected by a
brief power outage.

Asof thisversion, FacetCorp is using the Centos 5.2 version of Linux on the serversit
prepares. Generally, FacetCorp will install the operating system on most FacetPhone
servers. However, if you are doing this yourself, please contact FacetCorp for detailed
instructionsfor installation of the operating system.

FacetPhone Server Software Installation

The latest FacetPhone software is available to anyone under FacetPhone software
maintenance by contacting FacetCorp support. The software will come as a CPIO
archive.

Login as root on the FacetPhone server. Put the FacetPhone CPIO file in atemporary
directory on the FacetPhone server. Extract the installation files from the archive with
thefollowing command depending on your operating system:

Linux:

cpio -idumv <facetphone.cpio

SCO, AlX (and most others):
cpio -icdumv < facetphone.cpio
This should create thefiles:

facetphone.z

install.sh

partno.txt
PC_CLIENT/setup.exe
PC_CLIENT/FP_TSUl.exe
PC_CLIENT/FP_Utapi.exe
fp_utapi.z

utapi_install.sh

Y ou can delete the cpio file after its contents have been successfully extracted.
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Beforeyou run theinstallation procedure, you should have thefollowing information
availableto answer questions asked during theinstall ation:

The top level directory where the web pages are kept on your FacetPhone
server. Thisisoperating system dependent. The default value for your operat-
ing systemwill be provided.

The port number used by your web server if it is different from the default port
80.

The directory where you want FacetPhone installed. The default is
lusr/facetphone. If you want to relocate it due to disk space considerations (all
voicemail will be stored under thisdirectory), then theinstallation procedure
will giveyou the opportunity to specify an aternate directory.

The IP address of your FacetPhone server. |f the server has multiple IP
addresses, use the one that the gateways can use to send messages to the
server.

The home directory for the TFTP server. Thisis operating system dependent.

The name you want to give the default group that is automatically created at
installation time. Thisisusually your company name.

The IP address of the mail server that is used on your network.

The port number used by your mail server if it isdifferent from the default port
25.

Themethod of dialinglocal callsat thislocation, 10digitdialing, 7 digit dialing or
both.

Having thisinformation availablewill assure the smoothest possibleinstallation. How-
ever, if you need to change one of the answers later, it is easy to do.

Run theinstallation procedure with the command:
Jinstall.sh

Theinstallation procedure will run. If it issuccessful and you are upgrading an existing
installation, the FacetPhone servers will be started when the installation procedure
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completes. If itisafirst timeinstallation, the serverswill not be automatically started.
Y ou can start the FacetPhone servers with the command:

facetphone start

If theinstallation fails, please call FacetCorp support for help.
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Configuring the VolP Gateways and IP Phones

The following sections discuss each of the gateways and | P phones that are supported
by FacetPhone. Generally, each of these deviceswill be shipped to you preconfigured
and you should only need to plug them into your network and turn them on. However,
the basic configuration procedures are given in the following sectionsto facilitate on-
site changes. If thisisthefirst time you have configured a particular type of device,
please consult with FacetCorp support staff before beginning.
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Voipack Gateway Setup

The Voipack VOG4000 is a4 port gateway controlled with the MGCP protocol. Each
port isindependently configurable as FXS to attach a phone or FXO to attach an analog
linefrom the phone company. Analog linesmust be "loop start”. "Ground start” lines
are not supported.

Unpack the gateway and set it in the location you have chosen that has access to
power, the LAN, the telephone lines from the phone company and/or the extension lines
to analog phones that will be used.

Attach the gateway to the LAN with the cable provided. Plug the power supply into
the gateway and into a power strip. Y ou should put your gateways on an
Uninterruptible Power Supply so the phone system will stay up during a power outage.

With aVoipack gateway, the only configuration that must be done outside of the
FacetPhone administrative interface is setting its | P address and the address of a
routing gateway if necessary. The gateway may have been shipped to you with its 1P
address preset if thisinformation was known. If your gateway has alabel on it indicat-
ing the IP address that you want, then try pinging the gateway:

PING XXX XXX.XXX.XXX

where you provide the | P address that is on the label. If the ping succeeds, then you
are finished with this part of the gateway setup.

If you need to change the gateway's | P address, follow one of the procedures below.
The method using telnet is probably easier if you know what the gateway's current |P
addressis. Otherwise, you can use the serial port method if you do not know the
gateway's current |P address.

Once you have set the |P address, ping the gateway from the FacetPhone server to
verify connectivity. All other Voipack gateway configuration will be done from the
FacetPhone administrative interface.

Setting the IP Address on a Voipack Gateway Using Telnet

If the gateway was not shipped with the | P address preset to your desired value, then
itsinitial IPaddresswill be 192.168.37.37.

If you are not able to ping the gateway, then proceed to the next section, " Setting the IP
Address on a Voipack Gateway Using its Serial Port".
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Once you can ping the gateway, then telnet to it with the command:

telnet192.168.37.37

The gateway should give the prompt:

Voipack>

Change the | P address to the desired value with the following command to the gateway:

ipAddrSet "XXX. XXX XXX.XXX"

where the desired addressis supplied. Be sure to enclose the address in double quotes.
Y ou can verify the value of the setting with the command:

ipAddrGet

If the gateway needs to communicate with a server or other gateways on a different
network, then the | P address of the routing gateway must be provided:

gwAddrSet XXX XXX XXX.XXX"
Y ou can verify the value of the routing gateway address with the command:
gwAddrGet

After setting the IP address, reboot the gateway with the command:

reboot

All further configuration of the Voipack gateway on the FacetPhone system will be
done from the FacetPhone administrative interface as described in the "Defining
Gateways" section below.

Setting the IP Address on a Voipack Gateway Using its Serial Port

Y ou can use any method that is most convenient for you to connect to the serial port on

the gateway. The instructions below are for using HyperTerminal from a Windows PC.

Attach a standard DB-9 to DB-9 cable from COM 1 of a PC to the serial port on the
gateway.
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Use any terminal emulation program that will let you communicate with COM 1.
HyperTerminal ison most Windows PCs:

Start->Programs->A ccessories->Communi cations->Hyper Terminal
Or on some systems:

Start->Programs->A ccessories->HyperTerminal->HyperTerminal
Doubleclick hypertrm.exe
Giveyour configuration aname like Voipack and click OK.

On the "connect using" screen, leave the setting at COM 1 or change to the COM port
you are using and press OK.

On the configuration screen, change to 9600 baud, 8 bit, no parity, 1 stop bit, and flow
control none or xon-xoff.

Once you have agood serial connection to the gateway it will give you the prompt:
V oipack>

If it does not, power the gateway off and back on. It should display a boot up sequence
followed by the V oi pack> prompt.

Change the I P address to the desired value with the following command to the gateway:

ipAddrSet "XXX. XXX XXX.XXX"

where the desired address is supplied. Be sure to enclose the address in double quotes.
Y ou can verify the value of the setting with the command:

ipAddrGet

If the gateway needs to communicate with a server or other gateways on a different
network, then the I P address of the routing gateway must be provided:

gwAddrSet "XXX.XXX.XXX.XXX"
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Y ou can verify the value of the routing gateway address with the command:

gwAddrGet

After setting the IP address, reboot the gateway with the command:

reboot

All further configuration of the Voipack gateway on the FacetPhone system will be
done from the FacetPhone administrative interface as described in the "Defining
Gateways" section below.

Reconfiguring the FXS and FXO ports on a Voipack Gateway

The ports on a VVoipack gateway may be configured as either FXS or FXO port.
Analog telephoneinstruments are plugged into FX S ports and analog lines from the
phone company are plugged into FXO ports. Some devices such as an overhead paging
system may require either FXS or FXO and the documentation for these devices must
be consulted to determine which they require. Reconfiguration of the portson a
Voipack gateway should only be done with the supervision of a FacetCorp
support engineer.

FacetPhone requires that all the FXS ports on a gateway come before the FXO ports.
For example, if agateway will have 2 FXS ports and 2 FXO ports, then ports 1 and 2
must be FXS and ports 3 and 4 FXO.

Thereisajumper and adip switch for each port. The following diagram shows the
position of the jumpers and dip switches for FXS ports 1 and 2 and FXO ports 3 and 4.
The front of the gateway with its cover off would be at the bottom of the diagram.
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After configuring the jumper and switch properly for each port, power up the gateway
and telnet to it and enter the following command:

Voipack> flash clean

Then power off the gateway before giving any other commands and restart it. Finally
be sure that the FacetPhone system is properly configured for the number of FXS and
FXO ports on the gateway and then send settings to the gateway. See the section
Defining Gateways|ater in thismanual .
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Cisco ATA 18x Gateway Setup

The Cisco ATA 18x gateway isa 2 port FXS gateway. Only one port can use the
G729 codec, so in applications where this codec will be used, the gateway is configured
in the FacetPhone system as a 1 port gateway. FacetPhone operates the gateway
using the MGCP protocol.

The Cisco ATA'sinitial |P addressis configured with the phone menu. All other
settings for this gateway are currently administered through the gateway's web page.

Preparing the Gateway

Plug a phone into the Phone 1 jack on the gateway, plug in the network cable and plug
in the power jack.

Setting the IP Address

Pick up the phone and press the button on the top of the gateway. A menu will be
presented over the phone. Press 1# to set the IP address. Enter the address using the
* key for the dots and terminate the entry with the # key. For example:

192* 168* 1* 200#

Another menu will be presented. Select 3 to save the |P address. Hang up the phone
and pick it back up, press the button on the top of the gateway, and press 21# to verify
the new address. Finally, press menu option 20# to turn off DHCP.

The gateway should now be reachable on the network. Verify with a ping command
from a UNIX or DOS prompt:

ping192.168.1.200

Configuring the Gateway Settings

Cycle power on the gateway. With aweb browser, go to the IP address of the gate-
way /dev. For example:

http://192.168.1.200/dev
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Y ou should set or verify the setting of the following parameters on thisform:
UseTftp:
0
TftpURL:
IP address of the FacetPhone server (for future use).
Cfglinterval:
31536000
Dhcp:
0
Staticl P

Should already be set to the value that was entered from the telephone
menu.

StaticRoute:

The default route that the gateway should use to reach the FacetPhone
server and al other gateways. If the entire FacetPhone system is on
the same LAN, thisfield may be left blank.

StaticNetM ask:

Asdefined by your network, probably 255.255.255.0
CAQorCMO:

IP address of your FacetPhone server followed by :2727
PrfCodec:

1
ConnectMode:

0x10000404
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AudioMode:
0x00310031
Domain;

IP address of the gateway within square brackets, such as
[192.168.1.200] .

After you have the correct valuesin the form, click the Apply button to store the new
values in the gateway.

If you ever have aneed to load new firmware in your Cisco gateway, please contact
FacetCorp support, as this procedure varies depending on the version of the gateway
and the current version of the firmware.

All further configuration of the Cisco gateway on the FacetPhone system will be done
from the FacetPhone administrative interface as described in the "Defining Gateways'
section below. Note that the AudioM ode entered above will require you to check the
box for "RFC2833 digit detection" on the Gateway configuration screen in the Facet-
Phone administrative interface.
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Adtran Total Access 612/616/624 FXS Gateway Setup

The Adtran Total Access FXS gateway comesin configurations of 12, 16 or 24 ports.
This gateway does not support the G729 codec. FacetPhone operates the Adtran
gateway using the MGCP protocol.

The configuration of this gateway is sufficiently complex that it isonly done by Facet-
Corp support engineers.
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Audiocodes Mediant 1000 T1 Gateway Setup

The Audiocodes Mediant 1000 connects 1 to 4 T1sto the LAN. Many T1 protocols

are supported on the PSTN side of the connection. FacetPhone operates this gateway
using the SIP protocol.

The configuration of this gateway is sufficiently complex that it isonly done by Facet-
Corp support engineers.
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Polycom 301/501/601 IP Phone Setup

The Polycom 301, 501 and 601 I P phones are supported by FacetPhone including the
display which is updated with informative FacetPhone messages when the phoneisin
use on a FacetPhone system. FacetPhone operates these phones with the MGCP
protocol.

To perform the basic setup on the Polycom phone, reboot the phone by simultaneously
holding down the VOL -, VOL +, Messages and Hold keys. Once the display has a
SETUP softkey displayed and is counting down the seconds until reboot, pressthe
SETUP softkey.

Enter the password which is 456 and press the OK softkey.

If the DHCP client is enabled, disable it by pressing the EDIT softkey then the right
arrow key until the DHCP Client setting is Disabled and then press the OK softkey.

Press the down arrow key to highlight the Phone IP Addr item. To set the |P address
for the phone, press the EDIT softkey, and enter the IP address using the * key to
enter adot in the IP address. The Del key may be pressed to backspace. When the
address is entered correctly, press the OK softkey.

Press the down arrow key to highlight the Subnet Mask. Pressthe EDIT softkey and
enter the appropriate subnet mask such as 255.255.255.0. The Del key will backspace
and the * key is used to enter a dot the same as when entering the phone's | P address.
Press the OK softkey when the subnet mask is entered properly.

Press the down arrow key to highlight the IP Gateway. Thisis the gateway that is
used to route packets from the phone to other subnets on the LAN. If you need to
enter this address, it is done the same as the other address entries.

Press the down arrow key to highlight the Server Menu item. Pressthe SELECT
softkey and the server items will be displayed. The Server Type should be set to FTP.
If itisn't, pressthe EDIT softkey and use the right arrow key to change the setting until
it is FTP and then press the OK softkey.

Set the Server Address to be the IP address of the FacetPhone server using the same
procedure to enter the other |P addresses above. When done, press the EXIT softkey
to return to the previous menu.
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Press the down arrow key to highlight the SNTP Address. Press the EDIT softkey to
changethe value. Pressthe softkey labeled "a->1A" to get "1->Aa" for numeric input.
Then enter the FacetPhone server address the same way you have entered the other IP
addresses. Press the OK softkey when the address is entered correctly.

Press the down arrow key to highlight the GMT offset. Pressthe EDIT softkey to
changethevalue. Usetheleft and right arrow keys until the proper value is displayed
(eg. -5 for Eastern time zone, -6 for Central, etc.). Pressthe OK softkey when the
valueis correct.

Press the down arrow key until the CDP item is highlighted. Pressthe EDIT softkey
and then press the right arrow key until the value is Disabled. Pressthe OK softkey.

Pressthe EXIT softkey. If you have made any changes to the configuration, the Exit
Option menu will be presented. Use the up or down arrow keysto highlight the Save &
Reboot option and then press the SELECT softkey. The phone will upload alog fileto
the FacetPhone server and will then reboot.
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Cisco 7940/7960 IP Phone Setup

The Cisco 7940 and 7960 | P phones are supported by FacetPhone including the display
which is updated with informative FacetPhone messages when the phoneisin use on a
FacetPhone system. FacetPhone operates these phones with the MGCP protocol.

To configure the Cisco | P phone, plug in the power cord and press the Settings button
that shows a check mark in abox. Use the down arrow button to highlight the Unlock
Config item. Pressthe Select softkey and it will prompt for a password. The phone
must be in Alpha entry mode. If thereisa Number softkey, thenitisin Alphamode. If
thereis an Alpha softkey, then pressit to put the phone into Alpha entry mode. Then
enter the password which is"cisco" by pressing each key multiple times until the correct
letter is displayed, wait until the letter is entered and then proceed to enter the next
letter. For example to enter "cisco” press the 2 key three times to enter "¢" then pause,
press the 4 key three times to enter "i" and pause, press the 7 key four times to enter s’
and pause, press the 2 key three times to enter "c¢" and pause, and finally press the 6
key three times to enter the "0". Then press the Accept key to submit the password.
The configuration should now be unlocked and the Unlock Config item should now be
changed to Lock Config.

Use the up arrow to highlight the Network Configuration item and press the Select
softkey. Then use the down arrow key to highlight the IP Address item and press the
Edit softkey. The left most softkey allows you to backspace and the second from the
left softkey allows you to toggle between Alpha and Number mode (Note when the
softkey says Alphayou are in number mode and when it says Number you are in alpha
mode). Enter the phone's | P address, using number mode to enter the numbers and
switching to alpha mode and using the * key to enter the dotsin the IP address. When
the number is entered correctly, press the Accept softkey.

Press the down arrow key to highlight the Subnet Mask item and if it is not correct,
change this item in the same way that the | P address was entered.

Press the down arrow key to highlight the TFTP server item and if it is not correct,
enter the address of the FacetPhone server.

Press the down arrow key to highlight the Default Router 1 item. Enter the |P address
of the gateway that is used to route packets from the phone to other subnets on the
LAN.
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Press the down arrow key to highlight the DHCP Enabled item. If it isenabled, press
the No softkey to disableit.

Press the Save softkey to save your changes to the Network Configuration settings.
Next, select MGCP Configuration on the main menu.
Select MGCP Gateway Controller and press the Edit softkey.

Enter the IP address of the FacetPhone system using the same procedure you used for
entering other |P addresses.

Press the Save softkey to same the changes to the MGCP Configuration.

To relock the configuration, arrow down to Lock Config on the main menu and press
the Select softkey.

Press the Back softkey to leave the configuration screen.

Thedisplay onthe phonewill continueto say " Configuring Phone" until the phoneis
defined in the FacetPhone system.
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eyeP Media Soft Phone Setup

Install and run the eyeP Media software on your PC. Click on the menu button on the
top left of thedisplay:

On the menu that is presented, choose the " Configure" option.
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Thiswill bring up the configuration screen:

On the MGCP tab, enter the gateway name as the |P address of the PC within square
brackets. For example:

[192.168.1.100]
Enter the endpoint name as:
aan/1
Use the default signaling port of 2427.

Enter the IP address of the FacetPhone server as the Call Agent Address.
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Next click on the Network tab:

The NAT/Firewall optionisnot supported.

The modem connection type may not give acceptable results depending on your modem
connection.

The Audio Codec should be set to Automatic.
The RTP Ports should be set to Automatic.
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Next click on the Audio tab:

Thisiswhere you select the audio devices on your PC that you will useto talk to and
hear the other party.

If you check the "Use Voice Activity Detector" box it will cause the soft phone to only
send voice packets when it detects you talking.
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Finally, click onthe Licensetab to enter your license information:

All other eyeP Media soft phone configuration will be done from the FacetPhone
administrative interface as described in the "Defining | P Phones" section below.
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Basic system configuration in the sys.local.cfg File
The most basic system configuration settings are kept in thefiles:

lusr/facetphone/config/sys.cfg
/usr/facetphone/config/sys.local.cfg
lusr/facetphone/config/sys.branch.cfg

The sys.cfg file contains the default settings for the current software release. It is
overwritten each time you upgrade your FacetPhone software.

The sys.local.cfg file is where you specify any settings that are unique for your site and
different from the default valuesin sys.cfg. Any setting in sys.local.cfg overridesits
corresponding setting in sys.cfg except for lists of things such user status definitions
which are additive. Any user status definitionsin the sys.local.cfg file will add to the ones
aready specified in sys.cfg. Any user status definitionsin sys.local.cfg that have the
same name as a definition in sys.cfg will be redefined as specified in the sys.local.cfg file.

The sys.branch.cfg file is used when there are multiple branches and one or more
branches has a backup server. The sys.branch.cfg file contains those few entries that
are unique for each branch's server.

Thefollowing settings must be customized for your site by putting an entry in your
sys.local.cfg or sys.branch.cfg file. On anew system, the sys.local.cfg file will be
created with some of these entries based on your answers to the questions asked by the
installation procedure. Evenif you are using the default value, it is best to put all of these
entriesin your sys.local.cfg file in case the defaults in sys.cfg change in the future. The
sys.cfg file contains comments and the default values for each setting.

<htdocs_dir=/var/www/html|>

Thisisthe location of the HTML pages for your FacetPhone computer's web server and
will beinitially setup withtheinformationyou supplied at installationtime

<tftp_dir=/tftpboot>

Thisisthe location of the TFTP server's home directory on the FacetPhone server. This
setting is currently only needed if Cisco ATA gateways are being used.
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<default_group=Company>

Change "Company" to the name of your company or organization. FacetPhone creates
adefault group that includes all users and is the default operator group for all phones
and lines. This setting causes the system to display your desired name for the default

group.
<ca_addr=xxXx.XXX.XXX.XXX>

The call agent address is the | P address that the gateways will use to address the
FacetPhone server (the "call agent"). Enter the IP address of your FacetPhone server.
If it has multiple addresses, enter the one that the gateways will use to communicate
with the server. If your system has backup servers, then put this address in the
sys.branch.cfg file.

<mail_server=xxx.XxX.XXX.Xxx:25>

In order for FacetPhone to be able to forward voice mail to an email account or send
voice mail notification to an email account, it must know the | P address and port of the
SMTP server on your network. Enter that value here. Y ou may enter aresolvable
DNS name rather than an IP address. Y ou should include the port number in either
case. Thedefault SMTP port is25. Only changethisif you know that your SMTP
server islistening on adifferent port. If your system has backup servers, then put this
address in the sys.branch.cfg file.

<user_low=100><user_high=199>
<phone_low=100><phone_high=199>

The default numbering plan allows for user and station extensions from 100 to 199. |If
your siteisusing adifferent numbering plan, then supply the correct values for these
ranges. The user range and the phone range should be the same.

<speed_dial_low=20><speed_dial_high=59>

The default numbering plan reserves 40 two digit speed dial numbersfrom 20 through
59. You can reserve more or fewer numbers within any range you want as long as no
speed dial number begins with the same digit that begins a user extension or station
number. Speed dial numbers also cannot begin with the digits being used to access
outside lines (8 and 9 by default). All speed dial numbers must be the same number of
digits.
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<line_low=1><line_high=50>
Therange of numbersfor telephone linesis specified in thisline.

<max_group=30><max_pub_ustat=20>
<max_gw=10><max_call=100><max_text chat=200>

These are the settings for the maximum number of groups, public user status definitions,
gateways, concurrent calls and instant messaging sessions. Y ou should size these
appropriately for your site allowing some room for growth.

<max_nettapi_clients=100>

Thissetting isonly required if you will be using software that integrateswith
FacetPhone using the NetTAPI protocol.

<max_branches=20>
<this_branch=0>

These settings are only needed if the system has multiple branches. The default value
of max_branchesis 20, so you only need to change this value if you have more than 20
branches. Y ou should put the <this_branch> setting in the sys.branch.cfg file so that it
is not duplicated on backup servers.

<outside_call_digit. map=(0T|[2-9]XXXXXXXXX| LXXXXXXXXXX|011X.T|911[|1411|511[#)>

The outside calling digit map may need modification to match the dialing rulesfrom your
site. Therulesfor creating adigit map are:

A digit mapisalist of conditions to be matched separated by "[* characters and
completely enclosed in parentheses.

Thedigits"0" through "9", "*" and "#" in amatch string means that the exact
digit must be matched in that location.

A range of numbers in brackets means that any number in the range will match
inthat location.

An"x" meansthat any digit matchesin that location.

A "." meansthat avariable number of digits may occur in thislocation.
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A "T" meansthat if atimeout period occurs with no digits having been entered,
the digits entered so far will be reported asthe dial string.

The default digit map isfor an areawhere all local calls are done with 10 digit dialing as
iscommon in many metropolitan areas now. However, the sys.cfg file includes settings
that are commented out for locations with 7 digit dialing and locations for both 7 and 10
digitdiding:

# outside digit map for 10 digit local dialing

<outside_call_digit_ map=(0T|[2-9]XXXXXXXXX| LXXXXXXXXXX|011x.T|911[|1411|511|#)>
# outside digit map for 7 digit local dialing
#<outside_call_digit_map=(0T|[2-9]xxxXXX|IxxXxxxxxxxx|011x.T|911|1411|511|#)>

# outside digit map for both 7 and 10 digit local dialing
#<outside_call_digit_map=(0T|[2-9]xXXXXX. T|LXXXXXXXXXX|011x.T|911]|1411|511|#)>

Copy the appropriate digit map for your location in your sys.local.cfg file. If you will
have your lines divided up into more than onetrunk group, then you will providethedigit
map for each trunk group in the trunk_groups.cfg file explained later.

If you changed the user 1D range (user_low and user_high) such that it no longer
includes IDs 198 and 199, then you must aso edit the userid.cfg file and change the ID
for the default administrative and FacetCorp support users. Y ou may aso want to
change these default IDs if you plan to assign 198 or 199 to real users:

<uid=198><uname=admin>
<uid=199><uname=fc_support>

Change the uid values to IDsthat are valid and available in your new user 1D range.

After saving your changes, restart FacetPhone with the command:

facetphonerestart

Y ou can make changes to your sys.local.cfg, sys.branch.cfg, sys speed dial.cfg and
ivr.local.cfg files while the FacetPhone servers are running, and signal FacetPhone to
reread these file. Thisisdone with the command:

facetphonereload
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When FacetPhone rereads the sys.cfg, sys.local.cfg and sys.branch.cfg fileswhileit is
running, itignores some fundamental system maximum settings. Specifically, the
following settings are ignored when rereading thesefiles:

<max_gw=n>
<phone_low=nnn>
<phone_high=nnn>
<speed_dial_low=nn>
<speed_dial_high=nn>
<line_low=nnn>
<line_high=nnn>
<user_low=nnn>
<user_high=nnn>
<max_group=nn>
<max_pub_ustat=nn>
<max_call=nn>
<max_parties_per_call=nn>
<max_text_chat=nn>
<max_nettapi_clients=nn>
<nbr_trunk_group_digits=n>
<allow_monitoring=y>
<ca_addr=XxX.XXX.XXX.XXX>
<ca_mgcp_port=nnnn>
<run_pbx=y>

There are quite afew other settings that can be made in the sys.cfg files, but this
covers the ones most often changed during installation. Please contact FacetCorp
support before changing any other settingsin the sys.cfg files.
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Defining the Branches in the branch.cfg File

If the FacetPhone system will have multiple branches, then these must be defined in the
branch.cfg file. A branch isadifferent physical location that is connected to headquar-
ters over the company WAN. For example, a company with officesin multiple cites
would define each office as a branch in the FacetPhone system. Similarly, a
telecommuter's | ocation would also be defined as a branch.

Each branch is given a branch number with the headquarters branch being branch 0.
Each branch entry lookslikethis:

<branch=0><name=Headquarters><server_type=active>
<branch=0><server_addr=199.29.166.34><ctrl_branch=0><tz=CST6CDT>

The items can be in any order on as many lines as desired as long as each line begins
with the <branch=> specification. The meaning of each itemis:

branch=

This item species the branch number. The headquarters branch should be branch 0.

name=

Thisisadescription of the branch that would probably indicate the branch's location.

server_type=

This specifies whether there is a server at the branch and if so whether it is an active or
backup server. The valuesfor this setting can be"active", "backup local", "backup_all"
or "none". If the server at the branch is the main server for the entire system, its
server_typewill be"active'. If itisserving asabackup for itslocal branch only then it
will be"backup_local" and if it is serving as abackup for the whole system, it will be
"backup_all". If thereisno server at the branch, the server_typeis"none". When the
facetphone command is used to have a server take over or give up control, this setting

will automatically be changed in the branch.cfg file.

server_addr=

This specifies the address of the FacetPhone server at the branch. If thereis no server
at the branch, then this value isleft blank.
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ctrl_branch=

This setting specifies which branch has the server that is controlling the branch being
defined. Under normal operation all of the brancheswill be controlled by branch O, the
headquarters branch. When the facetphone command is used on a FacetPhone server
to take over or give up control of one or more branches, this setting will be set automati-
caly.

tz=

This specifies the time zone for the branch in standard UNIX/Linux notation where the
standard time zone abbreviation is followed by the number of hourswest of GMT
followed by the daylight savingstime zone abbreviation. For example Central timein
the U.S. is specified as CST6CDT.
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Defining Trunk Groups in the trunk_groups.cfg File

The trunk_groups.cfg file contains the definition for each trunk group. Linesare
organized into trunk groupsfor the purpose of choosing which linesto use for outgoing
calls and to specify the destination for DID (Direct Inward Dial) numbers that are
incoming on agroup of lines.

Each trunk group is defined by the following entriesin the trunk_groups.cfg file.

<trunk_group=0><desc=Mainlines>

Each entry in the trunk_groups.cfg file begins with <trunk_group=n> where nisthe
trunk group number. The"desc" valueisjust adescription of the trunk group.

<trunk_group=0><outside_call_digit _map=(0T|[2-9]XXXXXXXXX| LXXXXXXXXXX|011x.T|911|1411|511|#)>

The"outside call_digit_ map" isthedigit map asdescribed in sys.local.cfg. If nodigit
map is specified here, then the one in sys.local.cfg will be used for the trunk group.

If an outside digit map is specified for atrunk group, then the digit map specified here
overrides the one specified in sys.local.cfg when this trunk group is being used for
anoutgoing call.

<trunk_group=0><did=6910><type=user><dest=110>

Each DID number provided by a T1 is specifed by a"did" entry. The value of the "did"
entry isthe digit string presented by the phone company. Sometimesthisisthe entire
number and sometimesit is part of it, such asthelast 4 digitsdialed. DID numbers can
be routed to a user, a station or auser group. When routed to a user, the typeis "user"
and the dest (destination) isthe user extension that should be called. A call diaed to the
user's DID will ring the user if heisavailable for acall and otherwise the call will goto
his voice mail following the user's voice mail configuration. If aDID number isrouted
to astation, then the typeis "station" and the dest value is the station number. A call
dialed to the station's DID will ring the station with no voice mail backup. If aDID
number is routed to a user group, the typeis "group” and the dest value is the name of
the group. A call dialed to the group's DID number will follow the auto-attendant rules
currently in effect for the group.
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<trunk_group=0><outgoing_cid_number=9729859901>

On atrunk group being used for a T1, the caller ID number to be used on outgoing
calls can be specifed as the value of the "outgoing_cid_number" element.
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Editing the sys_speed_dial.cfg File

Thefinal configuration outside of the FacetPhone administrative interface is the system-
wide speed dial numbers. These are kept in thefile:

Jusr/facetphone/config/sys speed dial.cfg

Each entry inthisfilelookslike:

<speed_dial=20><number=9,9728441111><desc=Time & Temperature>

The"speed _dia" number iswhat the caller pressesto dial the outside "number" speci-
fiedinthe next field. The outside number must include the leading 9 or 8 plustrunk
group that will be used to select the outgoing linefor the call. The commaused inthis
exampleisnot necessary. Itisonly indicating that it isthe leading 9 for the default
trunk group rather than part of the outside number. The "desc" valueis a description of
100 characters or less. The description cannot contain the angle brackets that are used
to delineate each field of the entry.

After updating the sys speed dial.cfg file, if the FacetPhone servers are running you
can signal the fp_db process to reread this file as described above in the sys.local .cfg
section.
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Windows PC Installation

The remainder of the configuration will be done with the FacetPhone User Interface.
The installation of the FacetPhone client software on a Windows PC is described in the
FacetPhone Users Guide.
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Running the FacetPhone User Interface

If your desktop PC is running Windows, the FacetPhone installation procedure will
have put an icon on your desktop that is called "FacetPhone'. Double click thisicon to
start the user interface.

When the user interface starts for the first time it will present the Connection Configu-
ration screen:

ﬂ FaceiPhone

Disconnecled  Help

Mam | viloe Mail

Connection Configuration

Samver URL (&0 MHpcaplocal comAaceiphongd

Sorver port | RSO0
Backug semer LRL

Backup server pork
LIOP dialmg port

LOP TEP response port
LIDOP CID resporese park

Heep-aive minules -
Detnull user
Deefaull lacalion profile:
D Login sudoriaticaly nesd time
P for auto login

Enter the URL to your FacetPhone server followed by "/facetphone". Y ou may useits
IP addressif it isnot named in aDNS. For example:

htttp://199.29.166.34/f acetphone

Replace the example I P address in the URL above with your FacetPhone server's IP
address or DNS name.
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Y ou can keep the default values for the port settings on this screen.

If the same user will always be using this PC to login to FacetPhone, you may enter that user's
login namein the default user setting and thisnamewill be automatically filled inon thelogin
screen. This can be overridden at login time.

Y ou can also enter the name of the location profile that you will normally want to use when at
thisPC and it will befilled infor you. Y ou can also override this setting at login time.

Click OK to the connection configuration screen once al the settings are entered.

Thelogin screen will be presented:

A FacetPhone P—
L AEE

LogoedOut Help

| Main | vaice Maill

FacetPhone Login

Ilser name: |admin |

PING | |

[] Lagin autamatically next time

When initially configuring the system, enter "admin" for the user name and |eave the pin
blank. Click onthe Login button.
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Next the Location Selection screen will be presented:

m FacetPhone
LoggedCut Help

Main | voice Mail

Location Selection

Setyour current location: ||:|1°ﬁ[:e vl

Make this the Default Location

The "office" location should be selected. Click OK to proceed with the login.
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The main user interface screen will be presented:

H Pt e abimin
Echian Window  Agmin Qneraioe Help

Man | voico Nail

Lol el LeminT

.

s | deik_ |
[ Hold J Hangup JM Park ]
[ Cont ]

I aceilarp Lisers

Wi L1

X W admn  pPre

AL Messsing
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Defining Gateways

On the user interface menu bar, choose the menu selection:

Admin/ Change System Configuration

m FacetPhone: admin

Action  Window BEEES COperator Help

main | WVoice Mail_ vatem Configuration
Control Cent Wiew System Configuration

Record System-Wide Voice Prampts
Cpen Alert Messades Window

Shutdown FacetPhone Senvers

- | I
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The administration window will be opened:

fM Facei’none Adr

Action Configure  Add

Only one administrator may make changes to the system at atime. |f someone else has
the administrator locked, a message will be displayed with the user name of the person
who hasit in use.
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On the administration window's menu, select
Add/ Add a Gateway

Thiswill present the gateway definition dialog box:

Gateway =Hew=

L | Use next available gatewsay ID

Gateway (D |1

Mame: |

Gatewsay description: |Vuipack M2

IF address of the gateway: |1 99 29 166200

Cefault route: |

Manufacturer: |Vnipack L

Mumber of FX5 ports: |2
Mumber FX0 ports ar T1 Channels: |2

|
|
|
|
MAC address ofthe gateway: | |
|
|
|
|
|

Branch where gatewsy located; |Headquarters w

Gateway can generate DTMF tones  [] Only send WMW when it changes

[] Digits detected in audio [ RFC2833 digit detection

[] ateway supparts volume changes in call

SIP trunking service settings

Gateweay |D to consolidate lines

LIRI Damain

Registrar

sername

Password

Expires

o |
9 |
1 |
| |
TSP Domain: | |
A |
| |
;| |
| |

MAT Address

[[Nilse E164 phone number farmat
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Each gateway is given anumeric ID. You can enter the number in the "Gateway 1D"
field or check the box to have the next available ID used. Gateway |Ds begin with O,
but you may find it less confusing to number them beginning with 1.

Name: Thisisfor information only. The system will generate the name of the gateway.

Gateway description: Enter a description of the gateway. We suggest that the descrip-
tion include the gateway manufacturer and the number and type of portsit has, for
example:

Voipack 2x2
IP address of the gateway: Enter the |P address that the gateway was configured with.

MAC address of the gateway: The MAC addressis usually printed on the device
somewhere. If you cannot find it, this field can be left blank for most types of gate-
way’s.

Default route: The default route is the | P address of the network gateway that can
route packets if the FacetPhone server and/or other FacetPhone Vol P gateways are
not on this subnet. If the gateway is on the same subnet with the server and all other
gateways, thisfield may be left blank.

Manufacturer: Choose the gateway manufacturer from the list.

Number of FXS ports. Enter the number of FXS ports the gateway has. The FXS
ports are the ones where telephone instruments will be plugged in. Voipack gateways
which can have their ports configured for FXS or FXO should always be configured to
have any FXS ports configured to be the first ports before any FXO ports.

Number FXO portsor T1 Channels: Enter the number of FXO ports the gateway has if
the gateway will have analog lines from the phone company pluggedinto it. IfitisaT1
gateway, enter the total number of channels on the T1(s) that will be plugged into it .

Branch where gateway located: Select the branch where the gateway is located from
thelist.

Gateway can generate DTMF tones on the line: Checking this box means that the
gateway can be told to play an outgoing DTMF digit rather than having to pass the
audio representation of the digit from the telephone instrument connected to acall. This
setting isrelevant to FXO portsor T1 gateway channels. It isusually checked.

FacetPhone System Administration

61




62

Gateway should only be sent VMWI when it changes: Thisisonly set for gateways
that do not properly handle multiple redundant VMWI commands. Thissettingisonly
relevant to FXS ports. You can usually leave this box unchecked.

Gateway supports volume changesin call: This can be set for FXS gateways that
support commands to change the volume while a call is connected. If thisis checked,
then a user whose phoneis on this gateway will be presented with avolume slider bar
on their FacetPhone user interface. This changes the receiver (handset, headset,
speaker) volume not the microphone volume.

Digits detected in audio: Thisis used to specify that an FXO or T1 gateway will not
detect digits and the IVR process should detect them from the audio stream. In the
case of an FXS gateway, it means the gateway will not notify of digits pressed on the
phone while in aconnection and the digits will be sent in the audio stream.

RFC 2833 digit detection: Thisisused to specify that an FXO or T1 gateway will
detect the digits and send them in as special RTP packets that the IVR process recog-
nizes. Inthe case of an FXS gateway, it means that digits pressed on the phone while
in aconnection will be transmitted by the gateway as RFC 2833 packets in the RTP
stream.

The"SIP trunking service settings' are only relevant if thisisavirtual gateway to setup
aconnection to a SIP trunking service (like Vonage, but a business class service that
does not require the service provider's own physical gateway).

Gateway 1D to consolidate lines: Thisis used when multiple SIP trunking accounts that
requiretheir own SIP trunking settings have their lines consolidated onto asingle virtual
gateway.

URI Domain: Thisisthe domain name that will be used in an INVITE message to the
SIP trunking service.

Registrar: Thisisthe domain name used in registration messages to the SIP trunking
service.

Number: Thisisthe phone number used in the first part of the number@domain
address used in To, From and Contact headers in messages to the SIP trunking service.

ITSPDomain: Thisisthe domain name used in the second part of the number@domain
address used in To, From and Contact headers in messages to the SIP trunking service.
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Username: Thisisthe user name used in the Authorization header to the SIP trunking
service.

Password: Thisisthe password used in the Authorization header to the SIP trunking
service.

Expires. Thisisthe expiration period in seconds used asthe "expires=" valuein the
Contact header to the SIP trunking service.

NAT Address: The NAT Address specifies the |P address that the voice packets sent
to this SIP trunk will appear to come from when not using a SIP proxy server.

Use E164 phone number format
Click OK on the gateway dialog box.

The gateway name is automatically created from the other information you enter.

When you save your changes to the gateway configuration, if it isaVoipack gateway, it
will automatically be programmed to haveits new name. Please wait until this operation
iscomplete before continuing.

On the administrator window menu, choose
Configure/ Configure Gateways
Thiswill present alist of the gateways defined. The new gateway should bein the list:
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Galermin y Snlection

= Dscriglion
1  Woipack 222

To make a change to an existing gateway, you can click on agateway in thislist and
choose the Edit function from the menu presented.

If the gateway is a Voipack gateway, click on the gateway in the list and click on the
"SEND settings' item from the menu that is presented.

If you have more than one gateway, repeat this procedure until al the gateways have
been defined.

Y ou can close the gateway list window by clicking on the close [X] button onitstitle
bar.
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Defining Groups

Configuring groupsisdonein two partswhen initally setting up asystem. At thispoint
we will define the groups and then after the users are all added to the system, the
groupswill be edited again to assign group memberships.

The default group is predefined during the FacetPhoneinstallation. Thisgroup will
appear in the group list with the name that it was given in the sys.local .cfg setting. In
this example, we have provided "FacetCorp" asthe default group name:

<default_group=FacetCorp>
We will configure the default group first and then add new groups as needed.
On the admini stration window's menu, select

Configure / Configure Groups

Thiswill present the "Group Configuration Selection™ window:

Group Configuration Selection

FacetZorp

X Concel X Deete

Click the Edit button to display the configuration screen for the default group:
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Group FacetCorp |:”E |

Group hame: |FacetCnrp |

1Al users Operator Stations

Anyone can answer any rinding call

Managers can maonitar and bharge in

Ring for new incarming calls |—1

Farked call ring back seconds |IZI

|
Ring far transferred calls |IZI |
|
|

Haorme branch: |Headquarters w

Auto-attendant settings

[] Auto-attendant an

QM script name: ||:nmpan3r_npen_menu vl

COFF zcript name: |cnmpan3f_nverﬂnw_menu v|

Rings before answerwhen OFF: |E |

QR HOLD script name: |musi|:_|:|n_hn|d v|

Automatic call distribution: | OF v

Group display privacy settings

User list privacy level: |Members can watch v|

Call list privacy level: |Members can watch v|

Mailbox privacy level: |Members can watch v|

Station list privacy level: |Members canwatch vl
Parkedfgueued calls privacy level: |Members canwatch v|
Lines list privacy level: |Members can watch v|

Voice Mail Handling
o)

Y ou will not enter group members or operator stations yet, since no users or phones are
defined. At this point we just want to define the groups so that they are available to
specify as operator groups for lines and phones as we create those. Y ou should also
enter whatever other information you have about the group at thistime.
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Anyone can answer any ringing cal: If thisbox is checked then any user in agroup
associated with the call can pickup any call ringing in their branch by dialing #0 on their
phone or by clicking on the call in the user interface call display and selecting "Pickup"
on the menu presented.

Managers can monitor and bargein: Thisbox must be checked in order for managers
in this group to monitor members of the group who are not managers. I1n addition to this
setting for each group, monitoring and barge-in require that the sys.local .cfg file have
theentry:

<allow_monitoring=y>

A change in the allow_monitoring setting requires arestart of FacetPhone in order to
take effect.

Distinctivering: Thisisthering used when acall isringing to the operatorsfor the
group. A valueof Oisasinglering, Lisadoublering and 2 isatriplering. Vaues
other than this are unique for each gateway or 1P phone type. If you have incoming
callsto different groups, you may want to give each group a different ring type so that
an operator taking calls for multiple groups can distinguish between the groups being
called based on thering. Note that the default ring type for a station-to-station call is 1
which istwo short rings during each ring cycle. If you want to change the station-to-
station ring type, put theline

<inside_ring_type=n>

inyour sys.local.cfg file where nisthe ring type for the station-to-station calls. A
distinctivering value of -1 for agroup or for theinside ring type will cause the phone to
use the ring type that the phone has been configured to use. For example, the Polycom
I P phones allow the selection of aring type from the phone'slocal menu.

Ring for transferred calls: This setting alows the specification of adifferent ring type
for calls that have already been answered by someone and are now ringing again
because the call is being transferred, ringing back from being parked, etc.

Parked call ring back seconds. This specifies the number of secondsthat the call is
parked before ringing back to the operator group. Note that thisis used in conjunction
with music on hold and the call will only be checked for ring back after a song has
finishedplaying.
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Home branch: This setting determines the time zone used to interpret the time of voice
mails|left for the group.

The Auto-attendant settings define the operation of the auto-attendant for any lines and
stationsthat are controlled by this operator group. Inaddition, it hasthe setting to
specify the IVR script that will be run when acaller to thisgroup is put on hold or
parked.

Auto-attendant On: If thisbox is checked, then the auto-attendant will be invoked
immediately for anincoming call.

ON Script name: This specifies the auto-attendant script you want when the auto-
attendant ison. Usually you will create scheduled events for turning the auto-attendant
on and off and selecting the script. For example on business mornings you would have
the auto-attendant turned off or set to run a company open script. At the end of
business days, the auto-attendant would be turned on and a company closed script
would be selected.

OFF Script name: Thisisthe script that is played after some number of rings when the
auto-attendant is off. Thisscript isalso played if al the operators are busy and do not
have call waiting turned on.

Rings before answer: Thisisthe number of rings to wait when the auto-attendant is of f
before invoking the auto-attendant " of f* script.

ON HOLD Script name: This determines what IV R script, if any, will be run when a
caller to thisgroup is put on hold or parked. If <none> is selected, then no IVR scriptis
run and callers on hold or parked will hear silence. The default scripts supplied for this
purpose are "message_on_hold" and "music_on_hold". The message on_hold script
will play the prompt "on_hold_message" which can be recorded from the Operator
menu. Themusic_on_hold script will randomly choose from among 10 songsto play.
Ten royalty free songs are installed as defaults.

Automatic Call Distribution: Thissettingindicateswhether incoming callswill be
distributed to one operator at atimein round robin order, one at atimein afixed order
or all operators rung simultaneously when anew call comesin. Operators must have
their status set to "oper on duty” in order to receive incoming calls. If automatic call
distributionis"Off", then all the operators for the group who are available for acall will
berung at once. If itisset to "Round Robin", then the next available operator after the
one previously rung will receivethe new call. If itissetto "Fixed Order" then thering
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order specified on the Members page will used. Thefirst person in the order will
awaysberung first if they are available. If they are not available, then the list will be
searched in the same order each time to find the next available operator.

The privacy levels determine what user privileges are required to view certain displays
in the user interface. Y ou can use these settings to determine who can watch a list of
users, calls, parked or queued calls, stations and lines. The settings are hierarchical
where managers can watch anything operators are allowed to watch and operators can
watch anything that members are allowed to watch. Operators and managers of the
group are designated on the screen presented when you click the Members button as
described below.

To setup the voice mail handling for the group, click on the Voice Mail Handling button
on the group edit screen:

Voice Mail Handling rT E| |3_<|

Woice mail delivery and notification methods

voice mail to mailb o

[]voice mail to e-mail; ijimgui@facetcnrp.cum

[] Motify ta e-mail |jim@rracetcurp.cnm

[] motify by phone |
[ Motify to SMS |

From address for e-mails: |facetcnrp@rracetcnrp.mm

D D

The default isto save voice mail in the group's voice mail folder only. This makesthe
voice mail accessible from the FacetPhone user interface, from atelephone on the
system and from calling in on an outside line to the system.

To have the group voice mail sent as a.wav file attachment to an e-mail, check the
"Voice mail to e-mail" box and enter the email address where voice mail messages
should be sent. Multiple email addresses may be specified and must be separated by a
semi-colon or comma.
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If you want to have a natification message sent to an e-mail address when a new group
voice mail isreceived, then check the "Notify to e-mail" box and enter the address
wherethevoice mail notification e-mail should be sent. The notification email will
include asubject linewith the caller ID information, but will not include any email
message body. This option does not send the actual voice mail message as a .wav
attachment. Multiple email addresses may be specified and must be separated by a
semi-colon or comma.

If you want the system to call a phone number or alist of numbers when a new group
voice mail isreceived, then check the "Notify by phone" box and enter the phone
number(s) to call including the leading 9 or 8 plustrunk group number. To call alist of
numbers, separate the numbers with acomma. The system will continue to call the
numbers one at atime until someone answers and presses *. The system will then
prompt for auser extension and PIN. At that point the notified person will be in the
user menu and can listen to and manage the new voice mail.

To have the system send an SM S text message to notify of a new group voice mail,
check the box "Notify to SMS" and enter the SM S address where the natification should
be sent, usually phonenumber@provider. The text message will contain the same
information that an email notification contains. Multiple SM S addresses may be speci-
fied and must be separated by a semi-colon or comma.

If you have selected email delivery of the message, email notification or SMS notifica-
tion, then enter avalid e-mail addressin the"From addressfor e-mails’.

Click on the OK button to save your changes and return to the main group configuration
screen.

Finally, you will need to define the members, operators and managers for the group. If
you have not yet defined the users or stations, you should do that first and then return
here to specify the group membership and operator stations.

Click on the Members button and the group membership dialog box will be displayed:
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Group FacetCorp
All Users

adrnin
clark
eric
jirnby
johin
larry
lindae
lindao
marilyn
paul
Fial
will

Ackions

Wember
[ ] Operator

Manager

A=1/e3
Members Qperators

lindao
marilyn

adrnin
clark
eric
jirb
john
larry
lindae
lindao
marilyn
paul
Find
will

Ring

Managers

D D

To associate a user with the group, click on the user's name in the "All Users” list and
then check the appropriate boxes to make them a member, operator or manager. Y ou
will usually want to check the "User" box for operators and managersin addition to the
"Operator" or "Manager" boxes. A person can be both an operator and a manager.

Operators will have incoming callsto the group directed to their phones wherever they
arelogged in. The operators must also have their status set to "Oper on duty" in order
for incoming callsto ring to them. Operators also get the Operator menu itemsincluded

on their user interface.

The Manager designation is used to allow monitoring and barge-in on callsin the group
by the person identified as a manager for the group.
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If thegroupisusing "Fixed order" automatic call distribution, then you will want to click

on the Ring Order button to arrange the order that the operators for the group will be
rung:

Group Face... |__ = |
Dperatars

lindao
marilyn

@ D

To move an operator in thelist, click on their name and then click on the up and down
buttons to move them up and down in the list. When the ring order is the way you want
it, click OK on thiswindow and click OK on the membership window to return to the
main group edit window.
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Next, in the main group edit window click on the "Operator Stations" button. The
operator stationsdisplay will be presented:

Operator Stations for Group FacetCorp

Al Stations - 1 — rOperatar Stations
100; 5% Test L 110; Linda O reception

101: Paul's Home 124; Kitchen
102; EY TEst 141: Media room
103 Softphone ¢
104: Larry eyeP —
105 =105

106: Station 1 or
107 Cizco ATA
110; Linda O rec
111: Paging Sys=
113 Rohkin office
11&: Larry office

116 computer ro ™ |
i =

[ ] operator

Y ou can select a phoneto ring on incoming callsto the group even if nobody is currently
logged into that station. For example, here at FacetCorp, we not only have several
people defined as operators, but we have several phones scattered around the office
defined as operator phones (such as the kitchen and copy room). This allowsincoming
callsto be answered in avariety of stations around the office. After defining any
operator stations you want, click OK to close thiswindow.

Click OK on the main group edit window.

Y ou can repeat this procedure for each group you wish to create.
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Defining IP Phones

On the administration window's menu, select
Add / Add an |P Phone

Thiswill present the | P phone definition dial og box:

IP Phone =Hew:=

[] Use next available station number

Station number. 100 |

Manufacturer: |F'|:|I3fc|:|m 50x MGCP v|

IP phione description: |Hecetinni5t desk |

Crynamic IP address

IP address ofthe [P phone: |1 499.29.166.100

Default route: |

|
MA4C address ofthe IP phone: | 000421124 |
|
|

MAT address: |
Branchwhere IP phone located: |Headquarter5 v|
Cperator group: |FacetCnrp vl
Dialing restriction: |*—*~n|:|ne=~ vl

Default outgoing trunk groupis): |EI |

[ ] Digits transmitted in audio
[ ] Transmit digits as RFC 2833 packets
[] Route all audio through the server

[] Route audio through the server far different branch

- D

Station number: Enter the station number for the IP phone being defined or check the
box to assign the IP phone the next available station number.
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Manufacturer: Choose the |P Phone manufacturer and model from the list.

IP phone description: Enter adescription for the phone. We suggest that you include
information about the location of the phone.

Dynamic IP address. If this box is checked, then the phone will be assumed to have a
dynamic IP address. Thisis currently only supported for soft phones. Any soft phone
given adynamic address must be configured to have its name set to "stationnnn" where
nnn is the phone's station number on the FacetPhone system.

IP address of the IP phone: If the phone will have afixed address, enter the |P address
that the phone was configured with.

MAC address of the IP phone: Y ou can enter the MAC address of the phone in the
space provided. Currently thisinformation is not necessary for any of the IP phones
supported by FacetPhone.

Default route: Enter the default route that the | P phone should use to route packets if
the server and/or other gateways are not on its subnet. If the phone is on the same
subnet with the server and al other gateways, thisfield may be left blank.

NAT address: If necessary for an IP phone not on the LAN, enter the public IP
address that packets sent to the IP phone will appear to come from.

Branch where IP phone located: Select the branch where the phone is located from the
list.

Operator group: Choose the operator group that will control this IP phone. This
determines which operatorswill be rung if auser dials"0" on thisphone. Itisalso used
to determine which calls can be picked up by the phone if the system is configured to
restrict callsto the original called group.

Dialing restriction: Select adialing restriction or <none>fromthedroplist. Thiswill be
thedialing restriction, if any, to be used on this phone when there is no user associated
with the phone. If auser isassociated with the phone, the user's dialing restriction will
overridethephone'sdialing restriction.

Default outgoing trunk group(s): Choose the default outgoing trunk group(s) for the IP
phone. This determines which outside lines will be used by when a user makes an
outside call from thisphone. Y ou can enter alist of trunk group numbers separated by
commas. Thetrunk groupsin alist will be searched in order until an availablelineis
found for the call.
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Digitstransmitted inaudio: Thisisused to specify that the phonewill not notify of digits
pressed while in a connection and the DTMF will be sent in the audio stream.

Transmit digits as RFC 2833 packets: Thisis used to specify that the phone will send
RFC 2833 packets in the RTP stream to indicate digits pressed while in a connection.

Route all audio through the server: If thisoptionisin use, all packets sent to and from
this phone will be routed through the FacetPhone server instead of being sent directly to
and from the other endpoint in the conversation.

Route audio through the server for different branch: This option will cause the audio
packets to and from this phone to be sent through the server only when the other
endpoint is at adifferent branch.

Click OK to save the new IP phone definition. Repeat this procedure for each IP
phone.

To seealist of al 1P phones defined, select
Configure/ Configure I P Phones

on the administration window menu . Thiswill present alist of al the IP phonesyou
havedefined:
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[m] Description
100(Reception desk

Y ou can click on an IP phone and choose Edit from the menu to make changesto it.
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Defining Stations (Phones) Connected to a Gateway
On the admini stration window's menu, select
Add/ Add a Station (to a Gateway)

Thiswill present the station definition dial og box:

Station =Mew >

[]Usze Mext Available Station

Station number; 101

Gateway: [1:Voipack 3FXS1F... »

Gateway port number: |1

Station description: | Steve's desk

Cperator group: iFacetCnrp

Dialing restriction: |~=’n|:|ne=r

Default outgoing trunk groupis):

[ ] Route all audio through the server

[ ] Route audio thraugh the server for different branch

D D

Station number: Enter the station number for the phone being defined or check the box
for the station to be assigned the next available station number.

Gateway: Choose the gateway that this station will be connected to from the drop list
of the gateways you have defined.

Gateway port number: Choose the port number that the station will be connected to.
Ports are numbered beginning with 1 from left to right on the gateway. Note that
stations must be connected to FXS ports only.
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Station description: Givethe station adescription. We suggest that you include infor-
mation about the location of the phone plus information about the gateway it is con-
nected to. For example, "Warehouse GW1:1" meaning the phone in the warehouse
connected to gateway number 1, port number 1.

Operator group: Choose the operator group that will control this station. This deter-
mines which operatorswill be rung if auser dials"0" on thisphone. Itisalso usedto
determine which calls can be picked up by the phoneif the system is configured to
restrict callsto the original called group.

Dialing restriction: Select adialing restriction or <none>fromthedrop list. Thiswill be
the dialing restriction, if any, to be used on this phone when thereis no user associated
with the phone. If auser is associated with the phone, the user's dialing restriction will
overridethephone'sdialing restriction.

Default outgoing trunk group(s): Choose the default outgoing trunk group(s) for the
station. This determines which outside lines will be used by when a user makes an
outside call from thisphone. Y ou can enter alist of trunk group numbers separated by
commas. Thetrunk groupsin alist will be searched in order until an availablelineis
found for the call.

Route all audio through the server: If thisoptionisin use, all packets sent to and from
this phone will be routed through the FacetPhone server instead of being sent directly to
and from the other endpoint in the conversation.

Route audio through the server for different branch: This option will cause the audio
packets to and from this phone to be sent through the server only when the other
endpoint is at adifferent branch.

Click OK to save the new station definition. Repeat this procedure for each station.
Toseealist of all stations defined, select
Configure/ Configure Stations (on Gateways)

on the administration window menu . Thiswill present alist of all the stations you have
defined. You can click on astation and choose Edit from the menu to make changes to
it.
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Defining Lines

On the administration window's menu, select
Add/AddalLine

Thiswill present the line definition dialog box:

Line =Hew=

[] Use Mext available Line 1D

Line ID: |1 |
Gateway. |1:Voipack3FXS1FXO ||

Gateveay port: |4 |

Lire description: |972-985-9901 |

Ciperator group: |FacetCurp v|

Trunk group: |EI |

Default outgaing trunk group: | |

[] connected to paging system

[] Route all audia through the server

[ ] Route audia through the server for different branch
[] Route audia through the server for same gateway
[] Replace caller ID name with called group name

[] Put called graup name in W Subject

Line services
[] Dial 9 for outside line

[] Use Centrex transfar

Centrex transfer prefia | |

Centrex transfer suffix | |

Line gives caller D infa

Cox Y cancer
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LinelD: Enter theline number for the line being defined or check the box for thelineto
be assigned the next available line number.

Gateway: Choose the gateway that thisline will be connected to from the drop list of
the gateways you have defined.

Gateway port: Choose the port number that the line will be connected to. Ports are
numbered beginning with 1 from left to right. Note that lines must be connected to FXO
portsonly.

Linedescription: Givethelineadescription. We suggest that you includetheline's
phone number, the trunk group it is assigned to and information about the gateway it is
connected to. For example, "972-985-9901 TGO GW1:3" would show theline's phone
number, that it isin trunk group 0 and that it is connected to gateway 1, port 3.

Operator group: Choose the operator group that will control thisline. Thisdetermines
which group's auto-attendants and operators will be used when a call comesin on this
line. Notethat if thisisadigital linewith DIDs, then acall coming in on theline may be
directed to adifferent group if the DID is defined to do so in the trunk_groups.cfg file.

Trunk group: Choosethetrunk group for theline. Trunk groups organize linesinto
groupsfor selecting aline for an outgoing call. Trunk groups aso specify DID numbers
andtheir routing onincoming calls.

Default outgoing trunk group: The default outgoing trunk group for thelineisused
when an incoming call onthelineisforwarded back out on ancther line. The default
outgoing trunk group will be used to select the outgoing line. Y ou can enter alist of
trunk group numbers separated by commas. The trunk groupsin alist will be searched
in order until an availablelineisfound for the call. Notethat if thelineisconfigured to
do aCentrex transfer, no additional line will be needed and this setting is not used.

Connected to paging system: If this FXO port will be connected to a paging system
instead of an analog line from the phone company, then check the box. This setting
causes a flash from the paging system to be treated like a hangup.

Route all audio through the server: If thisoptionisin use, all packets sent to and from
thisline will be routed through the FacetPhone server instead of being sent directly to
and from the other endpoint in the conversation.

Route audio through the server for different branch: This option will cause the audio
packets to and from thisline to be sent through the server only when the other endpoint
is at adifferent branch.
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Route audio through the server for same gateway: This option will cause the audio
packetsto and from this line to be sent through the server only when the other endpoint
is on the same gateway.

Dial 9 for outside line: If the line has service that requires that a phone connected
directly to the line must dial 9 before getting an outside dial tone, check the box for that
feature.

Use Centrex transfer: If the line has Centrex transfer that allows you to hook flash to
put an outside party on hold, dial another outside number, and then hang up in order to
transfer the party to the new outside number, check the box for that feature. If the
feature requires digits to be dialed before the hook flash, enter those digits as the
"Centrex transfer prefix". If the feature requires digits to be dialed after the hook flash,
enther those digitsin the "Centrex transfer suffix".

Linegives Caler ID info: If theline has caller ID service, check the box for that
feature.

Replace caller ID name with called group name: If you want to replace the incoming
caler 1D name on this line with the name of the group that was called with aDID
number, then check the box for that feature. The caller ID number will be displayed as
usual.

Put called group namein VM subject: If you want to add the called group name to the
subject line of any group voice mails|eft on thisline, then check the box for that feature.

Volume (-13 to 13): The volume setting may be used to change the volume of what is
heard by the outside party on theline. Thisfeatureisonly available for lines connected
to a Voipack gateway.

Click OK to save the new line definition. Repeat this procedure for each line.
Toseealist of al lines defined, select
Configure/ ConfigureLines

on the administration window menu . Thiswill present alist of al thelinesyou have
defined. You can click on aline and choose Edit from the menu to make changesto it.

FacetPhone System Administration




Defining Users

There are many details defined for each user including the complete description of all
the user interface displays and their location in the main user interface window. There-
fore, instead of defining a user from scratch, you always begin by creating a new user
from an existing user or user "model". On the administration window's menu choose
Configure/ Configure Users. The admin user which was installed by default should be
in thelist of users. In addition there should be two user models "operator" and "user".
A modd isidentified in the list by the fact that it has asterisksinits ID column. You
can create a new user like any existing user or user model by clicking onits entry in the
list and choosing "Make a NEW user like ..." from the menu that is presented. Users
will always be able to reconfigure their own settings except for their privileges which
must always be set by an administrator. For this example, create an operator's account
by clicking on the operator model and choosing "Make a NEW user like operator" from

themenu:
I i i M e I\

100 admin

101 fc_support

™ | nparator

e "-_'1E'|"'|' LEEEF Dparalnr
ECAT user operaior
DELETE usér aperabor

Wake & MEW wser ke oparaior
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A new user definition screen will be presented where you will enter the user's extension
number and login name:

[] Use Mext User Extension

[ ] Madel Only

lser Extension:

LIser Laogin Mame {no spaces):

Cox Y Cancel S

User Extension: If you want the system to use the next available user extension
number, check the box for that. Otherwise, enter the user's extension number.

Model Only: If the new user being created will be a user model and not an actual user,
check the box for that.

User Login Name (no spaces): Enter the user's login name that will be used when the
user logs into the FacetPhone user interface. |If the user already has a user name on
other computers, you probably want to use that same user name here. The user name
can have up to 20 characters, cannot contain spaces, tabs or control charactersand is
case sengitive.

Click OK onthisdialog box and then the compl ete user definition dialog box will be
presented with the user's extension number and login name already filled in asyou
entered them:

84 FacetPhone System Administration




User jim

Llser extension: |144

User narme: |jim

Last name: |Em.fant

PIN: ==

|
|
First name: |Jirn |
|
|
|

Home branch: |Headt:|uarter5 w

Voice Mail Handling

Privileges
[+] Admin Crery configuration
Ceny call recarding Creny forward w-mail to e-mail

[] Hide outside calls

Dialing restriction: | <none= w

Zall recording

[ Record all calls to mailbox

Recordings to mailbox: | by v

Miscellaneous,

[] 2ave screen layouts when logging out

Qutgoing CID Number: | |

Outgoing CI0 Marme: | |

@ D
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First name and Last name: Enter the user's first and last names which will be used in
the company directory.

PIN: Enter the PIN that the user will supply when logging in. Y ou may want to leave
the PIN blank for now. The user will be able to change their own PIN at any time .
User's should be encouraged to supply a PIN in order to keep their voice mail secure.

Home branch: Choose the home branch for thisuser. Thiswill determine the time zone
used for determining the date and time for the user's voice mails.

Admin: If you check the box for the Admin privilege, the user will have the Admin and
Operator menu items added to their main user interface menu bar.

Deny configuration: 1f you do not want the user to be able to make changes to their
own configuration, check thisbox.

Deny call recording: If you do not want the user to be able to initiate recording of acall,
check this box.

Deny forward v-mail to e-mail: If you do not want the user to be able to forward their
voice mail to email, then check this box.

Hide outside calls: If thisuser's outside calls are to be hidden from other user's call
displays, then check this box.

Dialing restriction: If thisuser's outgoing calls should be restricted, then choose the
appropriate dialing restriction fromthelist. If the dialing restriction is<none>then the
user can dial any outside number. Dialing restrictions are defined in sys.local.cfg.
When a user is associated with a phone, the user's dialing restriction setting overrides
the phone'sdialing restriction.

Record al callsto mailbox: 1f youwant all of thisuser's calls recorded, check this box.
If this box is checked.

Recordingsto mailbox: If "Record all callsto mailbox" ischecked, select the voice
mailbox where the user's call recordings should be stored. Thislist includes"My" and a
list of groups. If you select "My", the user's own voice mail folder will be selected. The
recordings will be put in the user's or group's new voice mail folder when the user
leaves the call or the call ends.
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Save screen layouts when logging out: 1f you check this box, then any changes the user
makesto their user interface during a session will be automatically saved when they exit
the user interface. This feature should not be used if the user islikely to make undesir-
able changes to their configuration or window layout and then save them away when
exiting the UL.

Outgoing CID number and Outgoing CID name: If you provide values for these
settings, they will be used as the outgoing caller ID for the user if the call isgoing out on
aT1or SIPtrunking service. Thisfeature requires the support of the service provider.

Next click on the Locations button. Thiswill present a selection box where you can
chooseto edit an existing location profile, delete an existing location profile or create a
new one:

Location Selection

Location: ||:|fﬁ|:e v|

The"office" location should already be selected. Click on the Edit button to edit this
location profile for the new user:
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Location office

Location name: ||:|f'ﬂ|:e

Yoice type: |5tatinn

Station number; |11III

[ Flash treated like hangup and pickup

[ ] Dialtone after call ends

Auto offhiook on intercom calls (reguires Folycom or Cisco [P phoned
Fage to phone (requires Folvcom or Cisco IP phong)

Sounds during instant messaging

Flay pages on PC speakers: |Never

Speaker valurme: |2

Incoming call when wou are nok on anokther call

Ring phone Mew call notify box

Incoming call when you are on another call

[] all waiting tone Call waiting notify box

Matify box ring sound: | IEEEIEEEGEEE - |

Vaice mail

[ Motify box for new voice mail
Few vaice mail notification sound: | A

mMinutes hetween WM sounds: |2

Default status: |atdes|-c

D D
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Location name: This shows the location name you are editing. It cannot be changed.
If you want to edit adifferent location profile, click on the Cancel button, then click on
L ocations from the User window and select a different location to edit from the Loca-
tion Selection window or click Add to add anew location.

Voicetype: You can select Station or None. Select Station if the user has a Facet-
Phone station at thislocation. Select None if when at this location the user will have the
FacetPhone graphical user interface but no telephone. None would be also be selected
for users who only need a FacetPhone voice mail box.

Station number: Thisisthe number of the physical station (telephone) that the user has
at thislocation.

Flash treated like hangup and pickup: This setting isfor users who make many out-
bound calls and never need to put acall on hold. Hanging up the phone and then quickly
picking it back up to place another call can look like a hook flash to the system. If this
isnot what isintended, then the current call is accidentally put on hold instead of being
ended. Turning on this setting causes the system to treat a flash as though the user
hungup on the active call and then picked the phone back up to start anew call. This
prevents the user from ever being able to put a call on hold using the switch hook or
Flash button on the telephone.

Dialtone after call ends. When acall is ended by the other party and the phoneis till
offhook, it normally leaves the phone "dead". This setting causes the user's phone to be
given anew dialtonein that situation so that it is ready to place anew call.

Auto offhook on intercom calls (requires Polycom or Cisco IP phone): Thissettingis
only meaningful if thereisaPolycom or Cisco IP phone at thislocation. If thisbox is
checked, then if someone at another inside extension calls this user, the phone will not
ring but will beep and then be taken offhook in speaker phone mode and the caller is
immediately connected. |If the phoneisa Polycom 30x model, the user will not be able
to talk back to the caller sinceit is not afull speaker phone. With any model, you can
pick up the receiver and continue the call using the handset.

Page to phone (requires Polycom or Cisco IP phone): FacetPhone has a built-in paging
system that allows users to send pages over the | P phones or the PC speakers of other
usersthat are logged in to FacetPhone. This setting is only meaningful if thereisa
Polycom or Cisco |P phone at thislocation. |f thisbox is checked, then pageswill be
played on the phone's speaker when it is on-hook.
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Sounds during instant messaging: By checking this box, the PC speakers will make a
sound whenever you start an IM session and whenever you send or receive an IM
message. Thiswill work only if your PC has sound capability. To turn off IIM sounds,
uncheck this box.

Play pages on PC speakers: FacetPhone has a built-in paging system that allows users
to send pages over the I P phones or the PC speakers of other users that are logged in
to FacetPhone. Y ou can choose whether you want pages to be played on your PC
speakers at thislocation. Select "Never" if you don't want any pages played on your
PC speakers. Select "When Not on the Phone" if you want pages played over your PC
speakers only when you are not using the phone. Select "Always" if you want pages to
always be played on your PC speakers, even if you are on the phone. If you have an
IP phone and have chosen to have pages played on the phone, then you probably want
this set to "Never".

Speaker volume: This setting is used to adjust the volume of pages and voice mails
played on your PC speakersin relation to the volume of other sounds that may be
played on your speakers.

Incoming call when you are not on another call:

Ring phone: When thisbox is checked, the phone specified for thislocation will
ring whenever you receive acall and your phoneisidle.

New call notify box: When thisbox is checked, the user interface will display a
notification window whenever you receive acall and your phoneisidle. The
notification window will include any availablecaller D information of the
person calling you. Note that when acall istransferred to you, the outside
caler ID information will be displayed. But if the call is parked and the opera-
tor iscalling you, the operator information will beinthecaller ID field.

Incoming call whileyou are on another call:

Call waiting tone: When this box is checked, you will hear acall waiting tonein the
receiver of your phone whenever you receive another call and you are aready on a
cal. To pickup theincoming call you can click onitinthe call display and choose
activate. Thiswill put your current call on hold and answer the new call that is ringing.
Y ou can also press the flash button on your phone to put the current call on hold and
answer the call that isringing. Note that only you will hear the call waiting tone. The
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other party on your call will not hear it. Thecaler ID of the new caller will be pre-
sented on the phone along with the presentation of the call waiting tone.

Call waiting notify box: When thisbox is checked, the user interface will
display a notification box whenever you receive acall and you are already on a
call. Thenotificationwindow will includeany availablecaller ID information.

Notify box ring sound: When selecting the New call notify box or the Call waiting notify
box, thisdrop down list givesyou the option of picking from 20 different soundsfor an
audibleindicator on your PC. Or, you can choose None for no ring sound on your PC.

Voicemail:

Notify box for new voice mail: When thisbox is checked, the user interface
will display aNew Voice Mail notification window whenever new voice mail is
received.

Voicemail ring sound: When selecting the Notify box for new voice mail, this
drop down list givesyou the option of picking from 20 different soundsfor an
audibleindicator on your PC. Or, you can choose None for no ring sound on
your PC.

Minutes between VM sounds: Thislets you select how often in minutesto
have the audible voice mail indicator played on your PC. Thisfieldisgrayed
out and not changeable if you have not selected aVoice mail ring sound. If you
enter Qinthisfield, FacetPhonewill play the audibleindicator only onetime
without repeating.

Default status: Thisfield letsyou set theinitial statusthat you will have when you login
at thislocation.

Different combinations of the call ringing and call notification options make sense
depending on how you use FacetPhone.

For operators who must be notified of each incoming call, it probably makes the most
sense to have the phone ring when it isidle and have the call notification window be
presented for calls when you are already on the phone. The notify box ring sound
should be set to an audible value. Thisway the call notification ringing sound played
over the PC speakers while you are already on the phone may be overheard by the
current caller making them aware of your need to answer the other call.
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Users who want calls to go to voice mail when they are already in acall, should un-
check both Call waiting tone and Call waiting notify box options.

Users who want call waiting and use the FacetPhone user interface will probably want
to check the Call waiting notify box option. Userswho want call waiting but do not use
the FacetPhone user interface would need to check the Call waiting tone option.

After completing the configuration of the user's office location profile, click on the OK
button to save the settings for that location.

The other location profile you might want to changeisthe "not logged in" profile. By
default this profile has no telephone associated with it. However, you may want your
normal phoneto ring even when you are not logged in. For this case, edit the "not
logged in" location profile and specify your normal station. Y ou must also set the
default status for thislocation to be "at desk" or some other status which shows that you
are availablefor phone calls.

Y ou should now beleft with the main user configuration dialog box still displayed. Click
ontheVoice Mail Handling button. Thiswill present the Voice Mail Handling dialog
box:
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Voice Mail Handling |Z| |E| |E|

Woice mail delivery and notification methods

Voice mail to mailbox

[ ]¥aice mail to e-mail:

| |
[ Motify to e-mail | |
[ ] Motify by phone | |
| |
| |

[ ] Motify to SMS

From address for e-mails:

[]Include mizsed calls in vaice mail

User menu script: |user_rnenu v|

On-hold script: |~:nnne:~ v|

Dialtone Replacement script: |~:nnne=~ v|
Idle rings: |4 |

Generic handling

(& AllVM callers sentto generic script

Generic script |vm_generic w

Selective handling

() WM Callers sent to script determined by user's status
Mo answer script: |vim_idle_park_page

Busy script. v busy
Linavailable script v unavall

Cut script; v oud
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Voicemail delivery and notification methods:

Voice mail to mailbox: Check thisbox if you want the user's voice mail to be
delivered to their voice mail folder on the FacetPhone system. Thisallows
themto listen to their voice mail from their telephone or by calling in from
outside. Most peoplewill want to have this option turned on.

Voice mail to email: Check thisbox if you want the user's voice mail mes-
sages sent to their email as wav sound attachments. 1n the box to the right of
this checkbox, enter the email address where the voice mail should be sent.
Multiple email addresses may be specified and must be separated by a semi-
colon or comma. The total length of this entry must not exceed 1024 charac-
ters.

Notify to e-mail: Check thisbox if you want a notification email sent when the
user receives anew voice mail. The notification email includes a subject line
with the caller| D information, but does not include any email message body.
This option does not send the actual voice mail message as awav attachment.
In the box to the right of this checkbox, enter the email address where you want
the notifications to be sent. Multiple email addresses may be specified and
must be separated by a semi-colon or comma. Thetotal length of this entry
must not exceed 1024 characters.

Notify by phone: Check this box if you want the system to call the user when
they have anew voice mail. In the box next to this check box enter the phone
number(s) that should be called. Phone numbers must begin with the leading 9
or 8 plustrunk group number. Multiple phone numbers may be separated by a
comma. When the user receives the notification call, they will be prompted to
press* and then will be prompted to enter their user extension and PIN num-
ber. At that point they will be in the user menu and can listen to and manage
their new voice mail. Notethat the system will continue calling until they
respond with the *.

Notify to SMS: Check this box if you want the system to send the user an SMS
text message to notify them of anew voice mail. In the box next to this
checkbox enter their SM'S address, usually phonenumber@provider. The text
message will contain the sameinformation that an email notification contains.
Multiple SM S addresses may be specified and must be separated by a semi-
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colon or comma. Thetotal length of this entry must not exceed 1024 charac-
ters.

From address for e-mails: Thisiswhere you enter the email address to be used
asthe "From:" address of any emails sent by FacetPhone.

Include missed callsin voice mail: Check thisbox if you want this user's missed
callsto create avoice mail with the caller'sinformation. The audio of the voice
mail will only say "missed call". However, thetimeand caller ID of the caller
will beavailable. Missed call voice mailsfollow the same delivery and notifica-
tion rules as any other voice mail.

User Menu Script: Thisisthe IVR script that is run when the user goes into their voice
mail management by pressing * on the telephone. By default, thisis set to user_menu.

On Hold Script: Thisisthe IVR script that is run when the user puts a caller on hold.
If the user parksthe caller instead of putting them on hold, the group setting will be
used. Theoptionsfor thisare:

<none> -- When None is selected, FacetPhone will use whatever option is
selected for the operator group for the user's phone.

message_on_hold - Thiswill play a message to callers when they are put on
hold.

music_on_hold - Thiswill play music to callers when they are put on hold.

Dialtone Replacement script: This specifiesan I VR script that will be run when the
user takes their phone offhook at thislocation instead of presenting adialtone. This
setting us usually set to <none>.

IdleRings: Thisisthe number of times FacetPhone will ring the user's phone before
sending callersto their voice mail.

Generichandling:

All VM callers sent to generic script: Select this option if you want to treat al
calersthat go into the user's voice mail the sameway. If you want different
announcement messages to be played depending on whether the user is on the
phone, or out of the office, then do not select this option and see Selective
handling below.
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Generic script: This shows the name of the IVR script to be run whenever a
caller goes into the user's voice mail when generic handling isbeing used. The
defaultisvm_generic which will play the generic announcement message.

Selectivehandling:

VM callers sent to script determined by user's status: Select this option if you
want adifferent announcement to play depending upon the conditions described
below.

No answer script: Thisisthe script to be used when acaller goesinto the
user's voice mail after the maximum number of rings have occurred and they
have not answered their phone. The default IVR script for thisisvm_idle.

Busy script: Thisisthe script to be used when a caller goes into the user's
voice mail because their phoneisbusy. The default IVR script for thisis
vm_busy.

Unavailable script: Thisis he script to be used when a caller goesinto the user's
voice mail because their status indicates that they are not availalbe for a phone
call.

Out script: Thisisthe script to be used when a caler goes into the user's voice
mail because their FacetPhone status shows that they are not at work. The
default IVR script for thisisvm_out.

Click OK on the Voice Mail Handling window and then click OK on the main user
configurationwindow.

The new user should appear in the list of usersin the administration window.
Repeat this process for each user to be added.

If you want to change any of the settings for the models that you are using to create
new users, you can edit the model itself and change it to have the settings you want.

When you are finished, you can click on the close button on the "User Selection”
window's title bar [X] to close that window.
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Recording Your Own Auto-attendant Prompts

Y ou will want to record your own auto-attendant prompts even if you use the default
auto-attendant scripts. To do this, aperson with operator or administrator privilege can
choose on the main menu:

Operator / Record Group Voice Prompts

Thiswill present agroup selection window:

Group Selection

Group to recard prompts for |FacetCnrp v|

| 2D

Only the groups for which you are an operator will belisted. After you choose the
group, the prompt sel ection window will be presented:

Recarding pramgls Tor graup Fac#Corp
IRy Ty N - 00 ) EETY PR greeling

Select the prompt you want to record. Click the Record button. If your phoneis on-
hook when you click record, it will ring. Once you are off-hook follow the directionson
the phone to record, play back and save your prompt.

Y our FacetPhone installer will instruct you on the prompts that need to be recorded for
your auto-attendants.

The prompts that areincluded in the drop list are specified in thefiles:

{usr/facetphone/config/ivr.cfg
Jusr/facetphone/config/ivr.local.cfg
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Linesin thesefiles are of the form:

<ivr_script=company_closed_menu>
<ivr_prompt=company_closed_greeting>

The <ivr_prompt=> lines define the itemsthat arein thisdrop list. If you need to add
promptsto thelist, create theivr.local.cfg fileif it does not already exist and add the
desired <ivr_prompt=>lines. Any timeyou edit theivr.local.cfg fileyou must signal
FacetPhone to re-read the configuration. Thisis done with the command:

facetphonereload
Prompts that you record thisway are kept in the directory:
lusr/facetphone/ivr/groupname/vmprompts

where groupname is the name of the group that the prompt isfor. If it isthe default
group, the name will be _default_ rather than the name of the default group defined in
the sys.local.cfg file. When an IVR script is searching for aprompt, it looksfirst in the
group directory, then the local system directory, and finally the system directory. The
system directory is updated every time the FacetPhone software is updated, but your
group or localsystem promptswill not be changed.

If you would like to have your customized announcements recorded in the standard
"voice of FacetPhone", please contact FacetCorp.
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Scheduling Your Auto-attendant Operation

Y ou can define scheduled events to turn the auto-attendant on or off or change which
auto-attendant isin effect. To define ascheduled event, open the Administration
window by choosing on the main menu:

Admin/ Change system configuration

On the Administration window choose from the menu:
Add/ Add a Scheduled Event

Thiswill display the scheduled event entry window:

Schaduled Fvenl =Mew s

Event name. | Company open
Ewent time of day

Hour in 24 hauwr farmat |8 Winule 20

[ Ervermide athar events occuring al the same ima

Event orours on recuning weskdsysis)
(&) Qelect by days of the waek
[=] Manday Tuesday ] Wednesday  [] Thursdad
Fridery [Jsatrday ] Sunday

Event orours on specfc dayls) of the year
i Select by days of the vaar

Crays of Fanth:

Months af yaar

Group sko-attendant operation
Group: | FacatCon W
Mule-athendant on

QM sl namea: | GO RErTY_ 040 & N_ms i W
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Event name: Enter a name for the event that relates to its function, such as Company
open.

Hour in 24 hour format and Minute: Enter the hour and minute that the event should
occur.

Override other events occuring at the sametime: This setting isonly used for events
that occur on special days such asaholiday. Checking this box will cause the event to
override another event that occurs at the sametime. For example, a holiday morning
event would need to override the normal company open event that would be defined to
occur at the sametime. Note that an override event will only override other events
scheduled for the same time for the same group.

Select by days of the week or Select by days of the year: Normal company open and
company closed events should be set as " Select by days of the week". Holiday events
should be set as "Select by days of the year".

If "Select by days of the week" is chosen, then check the box for each day of the week
that the event should occur. For example, for the normal company open event for a
company open Monday through Friday, you would check the Monday, Tuesday,
Wednesday, Thursday and Friday boxes.

If "Select by days of the year" is chosen, then enter the days and month that the event
will occur. For example, if the company will be closed on December 24th and 25th,
then you would enter 24,25 for the days of the month and 12 for the month of the year
for aholiday event.

Group: Each auto-attendant event is for a particular group. Choose the group the
event refersto from the list of groups.

Auto-attendant on: If this event causes the auto-attendant to be turned on, then check
thisbox. If the event should cause the auto-attendant to be turned off, then uncheck
the box.

ON script name: If the event turns the auto-attendant on, then choose the auto-
attendant script to be used from the list. The script namesin thislist come from the
ivr.cfg and ivr.local.cfg files. If the auto-attendant isturned off by this event, then the
script nameisirrelevant but should be set to <none> for clarity.

Most systems will have a company open event that occurs at opening time on business
day mornings and a company closed event that occurs at closing time on business day
evenings. Holiday eventsthat override the normal events will be defined as needed.
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Setting up "Music on Hold" or a "Sold on Hold" Messag

If you are using "message_on_hold" for any group's on hold script, then you can record
the message to be played to parties on hold or parked by the same method that you
recorded your auto-attendant prompts. The prompt in the list named

"on_hold _message" isthe oneto record for this purpose. The message on_hold script
alowsthe caler to dial 0 to transfer to an operator and 1 to leave voice mail, so you can
include thisinformation in your message. |If the caller isin this script because they are
on hold, then they will go into the voice mail of the person who put them on hold. If

they are parked or put on hold at a station that does not have a user, they will go into the
group'svoice mail. Thedefault on_hold message prompt issimply theinstructionsto
dia Oor 1.

The"music_on_hold" script randomly chooses from 10 songsto play. If thefirst song
finishes before the caller is picked back up, then it proceeds through the other songsin
order. After playing asong, the script plays"music_on_hold_instruct” to give the caller
their options while on hold. The script allows the caller to press 0 to transfer to an
operator and 1 to leave voice mail by the same rules for leaving voice mail aswith the
on_hold_message script. In addition, the caller can press 2 to change the song and 3 to
turn the music off or back on.

The system comes with 10 royalty-free songs. To provide your own music, you can
overridethe default songs by putting your musicintheivr/local system/vmprompts
directory in files named songl.wav, song2.wav, ... songlO.wav. The files must be wave
files sampled at 8000 Hz, mu-law, mono, 8 bits. We have also found that most music
needs its volume reduced to 30% of the original to be the correct volume for the phone.

At FacetCorp, we use a shareware utility named Audacity to convert music files to the
correct format. There are undoubtedly many utilitiesthat will do this, but if you don't
aready have one, Audacity is known to work and isfree. The default songs came from
www.sounddogs.com and you may search for different or additional royalty-free songs
to buy from their large selection.
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The Configuration Report

Each time the configuration is changed and each time FacetPhone is started, a summary
report of its configuration iswritten to /usr/facetphone/l ogs/config_report.txt. This
report provides a quick reference to the configuration details of your FacetPhone
server. You may view this report from the FacetPhone server web page.

Using Care With the Administrator

Note that when you use the FacetPhone administrator window, you can easily cause
stations and lines to be disabled since edit operations on these devices or their gateways
cause the device to be disabled until the edit is complete. Under the admin menu, there
isan additional item "View System Configuration” that can be used to view the configu-
ration without any danger of disabling devices. No changesto the configuration can be
madein thisview-only mode.

You Should be Up and Running!
If the above steps went smoothly, your FacetPhone system should be up and running.
If not, please give usacall for help.

Have all userslogin to FacetPhone to make sure their user interface is working prop-
erly. Also have each user dia * on their telephone and follow the instructions to record
their name for the company directory and to record their voice mail greeting(s).

Next you should ook over the sections below that describe various special topicsthat
might apply to your site.
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Multiple Instances of FacetPhone on a Server

FacetPhone supports multiple instances running on the same server that is useful for
executive suites or hosted services that want to use a single server for multiple compa-
nies.

Each instance must haveits own I P address, so you must begin by configuring multiple
IP addresses for the server.

Next, create thefile/etc/facetphonedirlist which will contain the name, installation
directory and IP address for each FacetPhone instance:

companyl lusr/facetphonel 192.168.10.1
company?2 lusr/facetphone2 192.168.20.1

When you install FacetPhone you will provide the install.sh script an argument which
specifiesthe instance you want to install:

install.sh company1

Y ou will then configure each instance independently. Instances may not share the
same gateway. Each instance must have its own gateways. All gateways for an
instance must have addresses that can be accessed from the intance's IP address on
the server.
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If you have one or more FacetPhone backup servers, this section explains how to have
them takeover and give back control of your FacetPhone system. There are various
scenarios depending on the number and configuration of the branchesin your system.
Some of these will be discussed below. If you have any questions about a backup plan
for your system, FacetCorp support can help you develop a plan for your specific
configuration.

It is assumed that backup servers are always running and that someone at each site
knows how to login as root and enter commands to the shell.

The primary server that runs the FacetPhone system under normal operation isthe
"master” server. Any other servers are considered "backup" servers and are setup to
constantly update their FacetPhone configuration and voice mail files from the master
server.

In general, the "facetphone" command is used to start or stop FacetPhone or adjust the
branches a master server is controlling.

Scenario 1. One primary server and a backup server at the same branch.

In this scenario there is only one branch that has servers. The backup server is
meant to replace the primary server in the case of a hardware failure.

To have the backup server takeover, make sure the primary server is no longer
running. Y ou can do thiswith the command:

facetphone status

If FacetPhone is running, enter the command:

facetphone stop

Then on the backup server enter the command:

facetphone master

If you only have one branch defined, it will start the server immediately. If
there are multiple branches, it will prompt for each branch whether you want
the backup server to control it. You would enter 'y' for each branch in this
scenario.
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To have the primary server take back over, first have the backup server give up
control by entering the command:

facetphone giveback

Then on the primary server enter the command:

facetphone start
Scenario 2. One primary server with local branch backup servers.

In this scenario there is a primary server at the main branch and one or more
other branches have local backup servers. One of the backup servers can
takeover for master server if the master has a hardware failure. This proce-
dure would be the same as in the scenario above. A local backup server can
also takeover only for itslocal branch if the branch haslost connectivity to the
main branch. To do thisfirst have the master branch give up control of the
local branch with the command:

facetphone branch

Answer 'y' for each branch the master server will continue to control and 'n' for
any branch that will be controlled with its own local backup server.

On the backup server at the local branch enter the command:

facetphone local
Thiswill cause the local backup server takeover only itslocal branch.

When connectivity to thelocal branch isrestored, on the local branch server
enter the command:

facetphone giveback

Then on the master server, take back control of the local branch with the
command:

facetphone master

Answer 'y' when prompted whether to control the branch being taken back
over by the master server.
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After returning from backup operation, any new voice mails|eft on the backup server
must be manually copied back to the master server. Please contact FacetCorp support

for help with this step. If possible, please contact FacetCorp support when having a
backup server takeover so that we may assist in this process.
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FacetPhone Integration with UNIX Applications
Using UTAPI (Unix Telephone API)

If you have aUNIX application that includes phone numbersin its data, then you can
make minor program changes to enable your usersto dial directly from the application.
Y ou can aso enable the program to select a customer screen (“screen pop") based on
the caller ID of anincoming call.

Y ou must be able to run external UNIX programsfrom your application using afacility
such asthe "system" C library function in order to modify it to use UTAPI. If you have
thiscapability in your devel opment language, then implementing UTAPI issimple.

Installing UTAPI on Your Application Server

The latest FacetPhone UTAPI software can be obtained from FacetCorp's ftp site:
ftp://ftp.facetcorp.com/facetphone

Choose the correct OS directory for your application server. In that directory, there will
beautapi.cpiofile. Thisistheinstallation file you need to download.

If you are running the FacetPhone server software on your application server (not
recommended except for very, very small systems), then there is no need to install the
utapi.cpio file. The UTAPI support isincluded in the FacetPhone server software
installation.

Login asroot on the application server. Put the downloaded installation filein atempo-
rary directory. Extract theinstallation files from the archive with the following com-
mand depending on your operating system:

Linux:
cpio -idumyv < utapi.cpio
SCO, AlIX (and most others):

cpio -icdumv < utapi.cpio
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Runthe utapi_install.shinstallation script. Enter the directory where you wishtoinstall
UTAPI when prompted. The default is/usr/facetphone utapi. After theinstallationis
finished the following directories and fileswill have been created:

[etc/utapidir

File that contains the path to the UTAPI root directory.
lusr/facetphone_utapi/

Default UTAPI root directory.
lusr/facetphone_utapi/log.txt

Logfilefor the UTAPI install.
/usr/facetphone_utapi/partno.txt

Current part number and version for UTAPI programs.
/usr/facetphone_utapi/bin

Directory containing the UTAPI programs.
/usr/facetphone_utapi/bin/fp_dial

Program your application will runto dial atelephone number.
/usr/facetphone_utapi/bin/fp_cid

Program your application callsto check for caller ID information.
/usr/facetphone_utapi/bin/fp_app

Sample application program to use with the fp_srvr program to test the
correct setup of the fp_utapi.cfg file.

lusr/facetphone_utapi/bin/fp_srvr

Sample server program to use with fp_app for testing the correct setup
of thefp_utapi.cfgfile.

/usr/facetphone_utapi/config

UTAPI configuration directory.
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lusr/facetphone_utapi/config/fp_utapi.cfg

Configuration file used by the UTAPI programs.
lusr/facetphone_utapi/source

Source directory for fp_app.
lusr/facetphone_utapi/source/app_ux.c

Source for fp_app program. Included to show what system calls your
application will need to maketo call thefp_cid and fp_dial programs.

Configuring UTAPI

Edit the /usr/facetphone_utapi/config/fp_utapi.cfg file and set the <fp_addr=> param-
eter to the IP address or DNS name of the computer on which the FacetPhone server
softwareisinstaled. Set the <fp_port=> parameter to the number used by the
FacetPhone server software (default is 6500).

If your FacetPhone system is running and you are logged in to the FacetPhone user
interface, then you can test the UTAPI configuration by running the UTAPI dialing
programmanually:

lusr/facetphone_utapi/bin/fp_dial-uuser-n9,9728441234

where you substitute your user name after the -u switch and provide whatever number
you want to dial after the -n switch. Be sure to include the leading 9 (and optional
comma) to indicate that you are making an outside call.

Modifying Your Application to Do UTAPI Dialing

Using whatever method your application devel opment language usesto run an external
UNIX application, runthefp_dial program:

fp_dial -u username -n number

where username is the name of the user running your application who islogged in to
the FacetPhone system. It is therefore important to have the FacetPhone user names
match the regular computer login hames to avoid having to map one user name to
another. The number must include the leading 9 for an outgoing line or alternate trunk
access codes if desired.
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Users must be logged in to the FacetPhone user interface in order for the system to
know which phone they are using. If the user's phone is on-hook, it will ring. If it isoff-
hook, the call will start. Thefp_dia program does not return any response or acknow!-
edgment back to your application. Thefile:

lusr/facetphone_utapi/source/app_ux.c
shows how this call ismadeif your applicationiswrittenin C.

The only other task for you isto provide away within your application for your usersto
identify a number they want to call and issue acommand to do so. For example, the
FacetCorp customer database has been modified to allow us to press a function key and
pop up adialing box where we can step through the phone numbers associated with a
customer record and press D to dial the current one.

Modifying Your Application to Use UTAPI Caller ID
Information

The UTAPI caller ID program reports the caller ID information for the call that is
currently ringing the user's phone or the last one that rang it if it isn't currently ringing.
Thisisdone by running thefp_cid program from your application:

fp_cid-uusername

where username is the name of the user running your application and who islogged in
to the FacetPhone system using the same login name. If caller ID informationis
available, fp_cid will output the information to stdout. Y our application must be ableto
read the standard output from a program that it runs. If it cannot, you can write a shell
script to write the standard output to afile that your application can read when the
program finishes. Theformat of theinformationis:

<number=9729859901><name=FACETCORP>
If nocaler ID isavailable, fp_cid will writethe string:
<number=Nocallerid>

Users must be logged in to the FacetPhone user interface in order for the system to
know which phonethey areusing. Thefile:

Jusr/facetphone_utapi/source/app_ux.c
shows how this call ismadeif your applicationiswrittenin C.
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Integration with Windows Applications using
TAPI and the FacetPhone Caller ID Program

FacetPhone uses Microsoft's TAPI (Telephony API) interface. All Microsoft Win-
dows platforms come with TAPI installed. This API allows applications to interact
with telephony and other communication systems to make and receive telephone calls.

FacetPhone TAPI Architecture

FacetPhone includes a TAPI Service Provider (TSP) which provides the interface
between the Windows TAPI Server program (TAPISRV) and the FacetPhone system.
In addition, FacetPhone provides acaller ID program to deliver caller ID datafrom
incoming calls to some popular applications that do not use TAPI for this purpose. The
FacetPhone User Interface (Ul) mediates the communication between the FacetPhone
server and the TAPI service provider and caller ID program. The architecture for
FacetPhone integration with Windows applicationsis shown below.

Client Application

TAF Server
FacstPhona Calker 1D FacalFhone: TAP
Fragram Senace Prosider (TSP

FacatPhone Lser
nterface (LI
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I ik
&

Faceti=hone
Server
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For outgoing telephone calls, the client application sends adial request to the TAPI
server. The TAPI server passes the request on to the FacetPhone TSP DLL. The
TSP passes the information to the FacetPhone Ul, which sends the request to the
FacetPhone server to make the call. Status information is passed back to the client
application.

For incoming telephone calls, the FacetPhone server will passthe caller ID information
to the FacetPhone Ul which will send it to both the FacetPhone Caller ID program, and
the FacetPhone TSP. The TSP passes the information to the TAPI server, which then
passes the information to the client application.

For those applications that do not use TAPI for incoming telephone calls, FacetPhone
includesacaller ID program, fp_callerid, which suppliescaller ID informationin an
application specific manner to those applications. Currently the only applicationsthat
are supported by the caller ID program are Microsoft's Outlook (Win2000 or later) and
Goldmine.

Configuring the FacetPhone TSP

To configure the FacetPhone TSP, open the Windows Control Panel and double click
ontheicon labeled "Phoneand Modem Options' or " Telephony":
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The following example shows the procedure for installing on Windows 2000 Profes-
sional. For earlier versions, after clicking on the Telephony icon inthe Control Panel,
you will seeadialog box labeled "Dialing Properties’. Click onthe"Telephone Drivers'
tab then follow the instructions shown in the"Add Provider" dialog box below. On
Windows 2000 or later, the" Phone and M odem Options' dialog box will be displayed:

Phone And Modem Options EH E |

Dialing Rules I Mu:u:lemsl .-’-'-.dvanu:edl

@} The list below dizplayz the locations you have specified. Select the
i lazation fram which you are dialing.

Locationz:

Locatian | Area Code |

O} H ew Location 972

Hew. .. Edit... [elete

| Ok, I Cancel Apply

Click on the Advanced tab:
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Phone And Modem Options g el

Dialing Hulesl Modems Advanced

@ The following telephony providers are installed on thiz computer:

Providers:

Microzoft H.323 TAP| Service Provider

Microzoft Mulicast Conference TAPI Service Provider
MDIS Prosy TAP! Service Provider

TaP! Kemel-tode Service Provider

Urimodemn & Service Provider

Add... | Remove | Eunfigure...l

Ok I Cancel | Ay |

Thisdialog box showsthe TSPsthat are currently installed. Click onthe Add button
andthe"Add Provider" dialog box will bedisplayed:

Select the provider you wizh to install from the hist below, and click Add.

T elephony providers:

FacetPhone TAP| Service Provider

fdd | Cancel |
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If you do not have an item named "FacetPhone TAPI Service Provider" in the list, then
the FacetPhone TAPI software is not installed on this PC. See the section "Installation
andlInitial Configuration”,"WindowsPCInstallation" above.

Select the FacetPhone TAPI Service Provider item in the list and click the Add button.
The "FacetPhone TAPI Service Provider/Caller ID Configuration” dialog box will be
displayed:

FacetPhone TAPI Service Provider/CallerID Eunfii_:j'_:f_ x|

— Client Froperties

D evice: IFan::etP'h-:nne Lire

CallerlDr Matification wvia:

[~ T14RI [~ OTHER
[T Add Mew Callers

App: I

— lzer Interface Connections

UDP Dialing Address |127.0.0.1

UDP Dialing Port |'35'33
LDF TSP Reszponze Port IEEI:I-I
LDF CID Rezponze Port IEEEI2

Cancel |

Unless told otherwise by FacetCorp support staff, keep the default settings for UDP
Dialing Address, UDP Dialing Port, UDP TSP Response Port, and UDP CID Re-

sponse Port.

If you are using an application that can accept incoming caler ID datavia TAPI, such
asAct!, then check the"TAPI" box inthe"Caller ID Notification" section.
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If youwishto receive caler ID information on incoming phone calls and you are using
either MS Outlook or Goldmine, check the "OTHER" box and enter the appropriate
program name in the "App" edit field. 1f you want new callersto be added to your
database, check the "Add New Callers' box.

FacetPhone TAPI Service Provider/CallerID Eunl"ig":: _ x|

— Clent Properties

D evice: IFau:etF'hu:une Lire

CallerlDr Motification wia:

[~ TAPE ¥ OTHER
v Add Mew Callers

Ao IEIutIn:n:-k

— zer Interface Connections

UDF Dialing Address |127-0.0.1

UDF Dialing Port |‘35'33
IOP TSF Response Port IEED-I
IOP CID Rezponze Part IEEEI2

Cancel |

Currently theonly valid valuesfor the"App" field are" Outlook™ and "Goldmine". The
caller ID program can only communicate with one of these programs at atime. It
cannot be configured to communicate with both of them simultaneously.

After all data has been entered on this dialog box, click on the OK button. Thiswill
bring you back to the "Phone And Modem Options" dialog box. The "FacetPhone TAPI
Service Provider" entry should now beinthelist of Providers:
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Phone And Modem Options : d |

Dialing Flulesl Modems Advanced

@ The following telephony providers are installed on this computer;

Providers:

FacetPhone TAP| Service Provider

Mizrozaft H.323 TAPI Service Provider

Mizrozoft kMulticast Conference TAP! Service Provider
MD15 Prosy TAP! Service Provider

TAFI Kemel-Mode Service Provider

Unimodem 5 Service Provider

Bemove | Ennfigure...l

Claze Eancel | Amply |

Click on the Close button. Exit the Control Panel.
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Starting and Stopping the FacetPhone Caller ID
Program
After installing the FacetPhone caller ID program, and rebooting the PC, it should

automatically run and will put itsicon in the system tray (the telephoneicon on the far
right):

G FIH 7 2e9mm

If you need to manually start the caller 1D program click on
Start->Programs->FacetPhone->Caller 1d . This should cause the icon to be displayed
in the Windows system tray.

Toterminate the caller ID program, right click onitsicon in the system tray and choose
"Exit" from the menu that is presented.
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Configuring Microsoft Outlook to Dial Using
FacetPhone

Outlook can be configured to use FacetPhone when dialing out of its Contactslist. The
following screens are from Outlook 2000. Run Outlook and click on the Contactsicon:

{& Contacts - Microsoft Outlook [_ O]
J File Edit Wew Favorites Tools Ackions Help
Jﬂew = | (2% X | ¥ Sh - ZaFnd %gorganize | [E3: B

Cuklook Shortouks

Contacts .

ada - Lis ®

Adams, John Jefferson, Thomas

Business: (212)555-1212 Business: (703 555-1212
Cutlook Today

Adams, John Quincy Lincoln, Abraham

Business: (97Z2)555-1212 Business: (2171 555-1212

Business: (214)844-1234  ©  Business:

Franklin, Ben
Business: (215)555-1212

Contacks

Jackson, Andrew
Business: (606) 555-1212

My Sharkcuks

Other Shartcuts | | 4 | |

Dallas, Time & Temperature Lisa, Mona —
+39 1788550000 i

2

123
ah

ef
gh

]

LW

flel ol

WyE

10 Ttems

On the menu choose Actions/ Call Contact / New Call . The New Call dialog box will

bedisplayed:

& New Call

HE|

murnber: I j Dialing Propetties. .. |

[T Create new Journal Entry when starking mew cal

Mumber to dial
|7C|:untal:l: || j Dpen Contack |

| Call skaktus: On hook

Start Zall I End Call | Dialing Opti_u:uns...l Close |
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Click onthe Dialing Optionsbutton and the Dialing Optionsdial og box will bedisplayed:

DisngOptons @]

120

—Settings for speed dialing
Mame

Phone nurmber

Marne

Mumber

Y

Dialing Properties, ..

—Settings for phone number Formatting and dialing
[ Autematically add country code bo local phone numbers

—Cannect using line

FacetPhone Line

j Line Properties. .. I

Cancel

o« |

If "FacetPhoneLine" does not appear in the " Connect using line" box, click on the pull
down list and select FacetPhone Line. Y ou might need to scroll down thelist to find it.
The Line Properties button is used to access the FacetPhone TSP options (see Config-
uring the FacetPhone TSP). Click on the OK button then click on the Close button in
the New Call screen. Outlook is now setup to use FacetPhone when dialing from your

contacts list.
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Configuring the Windows Phone Dialer Application to
Use FacetPhone

If your version of Windows has the Phone Dialer application, it can be configured to let
you use the Phone Dialer with FacetPhone. To run Phone Diaer, on the Start menu
choose:

Start->Programs->A ccessories->Communi cations->Phone Dialer.

The Phone Dialer will bedisplayed. On older versions of Windows, you will see:
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On the menu choose Tools/ Connect Using... . The Connect Using dialog box will be
displayed. If the Lineisnot set to "FacetPhone Line", then click on the drop list and
choose FacetPhone Line:
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Connect Using |

Line Properties. .. |

Lire:

FacetPhone Line
Addrezs:
I.-’-'-.ddress 1] j

W |Jze Phone Dialer to handle voice call requests from other programs

k. I Cancel

Click OK to save your changes.

On newer versions of Windows, when the Phone Dialer isrun, you will see:
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Select Directories in the left pane. On the menu, choose Edit / Options... . The
Options dialog box will be displayed. Choose "Phone" asthe Preferred Linefor Calling.
Inthe"Line Used For" section of the dialog box, choose "FacetPhone Line" asthe value
for Phone Calls:
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options g |

Lines | Audia /video |

‘%“} Phone and Modem Options. .. |

— Preferred Line Far Calling
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k. I Cancel | Apply |

Click OK to closethe Options dialog box.
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Dialing from the FacetWin Terminal Emulator

If your site uses the FacetWin terminal emulator, then the UNIX applications that are
run in the emulator are already FacetPhone dialing enabled. This requires FacetWin
Build 457 or later. The only configuration required to enablethisintegration isto enable
these featuresin any terminal emulation session configuration you want. Modify the
properties of the session and click on the Advanced tab:

Products Database Properties

Connection ] Start Me Upl ] Ernulation ] E rmulation 2 ] Options ]
Appearance ] 'W'atu:h] Copy ] Paste ] Color  Advanced

|

W Enable FacetPhone Features

UDF Dialing Part - default 6503|5903

] | Cancel

Check the box "Enable FacetPhone Features'. Now the user can dial from that
FacetWin session when they are logged in to the FacetPhone user interface on the
same PC. By simply highlighting a phone number on the screen with the mouse, the
user can right click the highlighted area and choose the dial command from the menu.
In addition, predefined fields that contain phone numbers can be defined so that the user
does not need to highlight the phone number befare right clicking onit. Complete use of
the dialing features are documented in the FacetPhone User's Guide.
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