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Telecommuter Setups
This Telecommuter Setups section must be completed in its entirety for each Telecommuter location (make copies of this as needed for multiple Telecommuters).  Once completed, email or fax it to FacetCorp Technical Support –support@facetcorp.com or 1.800.982.9901 (fax).

Company Name

_________________________

Telecommuter Name
_________________________

Telecommuter Address
_________________________





_________________________





_________________________

Telecommuter Phone:
_________________________
Telecommuter Email:
_________________________

1. What is the name and phone number of the telecommuter’s Internet service provider?

Company:
__________________________

Phone:
__________________________

2. What is the telecommuter’s account information (to identify the customer to the ISP)?

Account Number/Information:
__________________________

3. What is the connection speed to the ISP?

Upload __________________________

Download ________________________

4. What is the brand name and model of the cable/DSL modem

Brand __________________________________________

Model __________________________________________

5. Is the cable/DSL modem in bridged mode or NAT/DHCP (router) mode?

(  Bridged mode

(  NAT/DHCP (router) mode

If the modem is in NAT/DHCP mode, will the ISP swap out the telecommuter’s modem for one in bridged mode?


(  Yes

(  No

6. If in bridged mode or they swap to bridged mode, is it a DHCP, PPoE, or static address line?

(  DHCP
(  PPoE
(  Static address line

If DHCP, is ISP configuration necessary, or is there a minimum time that must pass for the DHCP server to assign an address to a new router with a new MAC address?


(  Yes

(  No

Time:
___________________
If PPoE, what is the username and password necessary to configure PPoE on the router?

Username:
__________________________

Password:
__________________________

If static address, what are the IP addresses necessary to configure the router?

Static IP address:
________________________

Default route IP address:
___________________

DNS server:
______________________________

Other DNS server (if any):
___________________

Other DNS server (if any):
___________________

7. Are any other routers being used besides the modem (i.e. wireless)?

(  Yes

(  No

If yes, complete the details of that router below:
Router Brand:
__________________________

Router Model:
__________________________

Router Login Username:
__________________________

Router Login Password:
__________________________

Is the router in DHCP mode (to get an IP address automatically)?


(  Yes

(  No

8. What are the telecommuter’s internal network addresses?  To get these, go to a command prompt.  On Windows, Start, Run, cmd.  Then enter ipconfig.

IP address:
___________________________________

Subnet Mask:
______________________________

Default Gateway:
______________________________

9. What is the telecommuter’s FacetPhone extension (user ID) number?  ____
10. What is the telecommuter’s FacetPhone station number? ____
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